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Copyright

Infor makes no warranty of any kind with respectht® completeness or accuracy of
this document. Infor may make improvements andianges in the products and/or
programs described in this document at any timevatitbut notice.

Vubis Smart is owned by Vrije Universiteit Brus§etee University of Brussels) and
Technische Universiteit Eindhoven (Technical Unsigrof Eindhoven).

© 2006 Infor (formerly Extensity, formerly Geac)
All rights reserved.
No part of this publication may be reproduced, fahidd, stored in a retrieval system

and/or be reproduced in any form or by any meaglgetronic, mechanical,
recording, or otherwise- without the prior writteonsent of Infor.

Date printed: 12 October 2006 Infor Libraries Doris Page: 2 of 114



Vubis Smart — Patch 2.4.1.17
Release notes

3/114
Table of content
R 01 Yo [T 1o o PR 5
2. Migration path to Vubis Smart 2.4.1.17 ...ccceeiiiiiiiieeeeee e 6
3. Client version compatiDility..............ooeieeeiiii e 7
4. Release notes for new feature Claimed Retutned.............cccooveevviiiiiiiiineeeens 9
v g 1 o T ¥ T3 1 o] o I 9
4.2 FUNCHONAl dESCIIPLION. ...t s et 10
4.2, 1 OVEIVIEW ...ttt e ettt st e e e e e e e ettt n e e e e e e e e eetba e e e e e eaeannn s 10
4.2.2 Loan StatuS ParameterS.........cuu v e e eeetsaetsaenneetneesessaaesneeseeans 11
4.2.2.1 Loan status settings - detail.......ccceeeeieiiiiiiiiiiii 2.1
4.2.2.2 LOCALION FESICHONS .....uvvvue s e ettt e e e e e e eeeaninn e e e eeaeeees 12
4.2.2.3 WebOPacC diSPlaysS..........ccuueieevmmmi e eeeeeeeeeeis e e e e e e e 3.1
4.2.2.4 Overdue fines handling ............cooceeiiii e, 14
4.2.2.5 Keep Current and Retain as loan periad...............cccooeeeeviiineeenn, 15
4.2.2.6 Report When FOUNd ..........c.o.uuun ot 16
4.2.2.7 EXaMPIE StatUSES ......ccevviiieeiiiieeeeeee e 18
4.2.2.8 AbNOrmal RETUINS ......cooviiiiiii e Q.2
4.2.2.9 Replacement Charges.............u e 21
4.2.3 EXAMPIE COUES ......umiieiiiiiiiiii ettt e e e e 22
4.2.4 0ONlINE FUNCHONS. .....iiiiiiie e eeem e e e e e e e e e eeaeeeees 22
4.2.4.1 LOANS AISPIAYS....utuuiiiiiiiiiiiiiime et 22
4.2.4.2 Setting the 10an StatusS..........coooiree i 23
4.2.4.3 QUICK INVOICE SCIEEN ... .uiiiiiii e e eeee e e et e e e e e e e e 4.2
4.2.4.4 Updating the Loan STatus ...........cceocciieeiiiiiiiie e 26
4.2.4.5 Loan Status DiSPlaysS............c..w e eennnaeeeeeeeeeiiiee e 7.2
4.2.4.6 Loan Status Summary DiSplay .........ccccceeiiiieiiiiiiiiii e 28
4.2.4.7 Updating a lost/claim returned transactian...............ccccvvvueeeneene. 28
4.2.4.8 Detalls of @ tranSaction ............cceeeeeiieeeeeieiiiie e 29.
4.2.4.9 INVOICE DiSPIAY .....euvieiieiiieiee e 30
4.2.4.10 Borrower Transaction HiStory ........cccccevvviiieeiiiiiiieciiie e 31
4.2.4.11 Setting the loan status from the itemldisp...............ccoevviieirennnn.n. 32
4.2.4.12 Functional implications of item status.............ccccoeeeeviiiiieeeeennnnnn. 33
4.2.5 OVernight ProCESSING .......ccvvuviii e ieemmmce e e e e e e e e e et eaeaaeees 34
4.2.6 OffliNe PrOCESSING ......uunieiiiie et et e e e e e e 35
4.2.6.1 HEM ON TOBN ...coiiiiiiiii e eeeeem et eees 35
4.2.6.2 teM NOt ON 108N ....coeiiiiiiiie e 35
5. Release notes for various Functional Enhancesmen............cccooeeevvveviviinnnennnn. 36
5.1 EMAIl VIA SEIVET .....uiiiiiiii e ettt e e et e e e e e e e e e e e enaeeeeenns 36
o 00 00 I 1 0T [T 1T o 36
5. 1.2 IMPIrOVEMENTS ...ttt e 36
5.1.3 Parameter SEtHNGS .......uuu e eeeees 37
5.1.4 Processing DOIrrOWET NOTICES. .......oieeiieeeeiiiiiiiiis e et e e 39.
5.2 Borrower Category CNANGE ..........oo oo cceeeee i 40
5.2. 1 INtrOAUCTION ...eeviieee e e e e e e e e e e e eeanns 40
5.2.2 Parameter SEtHNGS ........uu i 41
5.2.3 0N0NE dISPIAYS .....coiiiiiiiiiiiee et e 42
5.3 Borrower Collection Agency (NeW AFO 435) ..o eiieeiieiiiiiiiaeeeeeeeeiiiiinns 43

Date printed: 12 October 2006 Infor Libraries Doris Page: 3 of 114



Vubis Smart — Patch 2.4.1.17
Release notes

4/114
IR 700 I 11 0T [ T4 1] o 43
5.3.2 Mark borrowers for COlleCHiON ........c.ceuuieeiiiiie e 4.4
5.3.3 Submit files to collection ageNCy......ccccccveiiiiiiiiiiiieeiieeei e 5.4
5.3.4 OULPUL file 1aYOUL......coiiiiiiiii e 46
5.3.5 Parameter SEttNGS ........uu e e 49
5.4 Borrower Import reports (NeW AFO 446) .....cccaeuiiii e 53
STt 1 0T [ T4 1] o 53
5.4.2 Functional desCription...........cooiiiceem i 54
5.5 Item Statistical categories (new option in AFED) ...........ccoeeeeeiiiiiieeiiiiieeeeens 56
5.5.1 INtrOTUCTION ..vvviiiiiee e e e e e e eeeees 56
5.5.2 Functional desCription...........coeiiiceemm e 57
5.6 PLR (NEW AFO 733) ... iiiiiieiiiiiieeeee ettt a e e e e e e teettainn s e e e e eaeeennsnnneens 61
5.6.1 INtrOTUCTION ..evviiiieee e eeeeeees 61
5.6.2 Material type Mapping ........cceeeeiuiicceeee e 62
5.6.3 Gather datal .......cooeeiiiiiiiiiii et e e e e 63
5.6.3.1 Miscellaneous information ............ccccccveeiiiiiiiii e 4.6
5.6.3.2 Layout of output file..........ccoviiiee e 64
5.6.4UpIoad t0 FTP ... e e e 66
5.6.5Write data to file ......oeeeeeeieie e 67
5.7 Title Accession History (NeW AFO 142) ..o iiiiiiiiiiiiiiiieeeeeeeeeiie e 68
oI A00 R 1 0T [ Td 1] o 68
5.7.2 LOCALION GrOUP COUES ... ...ieeiiieettmmmmm s oo e e ettt e e e e eeeeene e e e eeeees 70
ARG CT- 11 1T e F= = 72
5.7.4 UPIoad 10 TP ... e 74
5.7.5 Write data to file ......oeeeeiieee e 75
5.8 Changes to circulating StOCK ProCESSING .eeueeameeeeerrerriiiiiiaeeeeeeeeiiiiaeeeees 6.7
5.8.1 The Circulating Stock Process COmMmMand.cu - ......uuviieeeiiiiiiiiiineeeeee. 76
5.8.2. A new "Test Schedule” command button..............cccovviiiiieeiiiieiiiinnnn. 77
5.8.3. Additional options for checking an item'scalating stock category. ...... 78
5.8.4. The "w" option for the schedule .........cccc.coooiiiiiiiii e, 78
5.9 Miscellaneous enhanCemMeNtS .............ccceeeeeiiiiiin e 79
5.9.1 AFO 133 — IMPOIt/EXPOIt........ueeeesse e eteeeeeeeiineeeeaieeeeeeaaneeeeeanans 80.
5.9.2 AFO 141 — SSP, class definition .........eeee i 81
5.9.3 AFO 151 — Formats, Element / Group defingian.....................ccouuen.... 82
5.9.4 AFO 271 — ReCeipt PriNting ...........scommmmeeeviieeeeeeii e e e e e eeieeeeeenan 3.8
5.9.5 AFO 415, 418 etc. — Reservations messagsmadi..............ccevvvnveeeennnn. 84
5.9.6 AFO 481 — View/print MatriCeS ..........cceemieeeeiiiie e ee e 85
5.9.7 AFO 612 — Communications bandwidth. ... . ..cooovviiniiiiiiinin. 87
5.9.8 AFO 623 — Fast user SWItCh ..........coceemeiiiiiie e 8.8
5.9.9 WebPreferences - Bread Crumb.........coocceeniiiiiiiieeiiie e 89
5.9.10 WebPreferences — Rate & ReVIEW....... o eerreeereiiineereiiinneneennnnnn. 90
5.9.11 WebPreferences — Suppressing CSP error geessa...........ccccceeeeeneen. 91
6. Answerlink defect/enhancement list covered Rith1.17 ............ccccvivieviinneens 94

Date printed: 12 October 2006 Infor Libraries Doris Page: 4 of 114



Vubis Smart — Patch 2.4.1.17
Release notes
5/114

1. Introduction

While Vubis Smart version 2.4.1 was mainly a fuocél upgrade, the objectives of
the Vubis Smart patch 2.4.1.17 are the following:

v Resolve known outstanding server defects that vegrerted in version 2.4.1
or earlier versions of Vubis Smatrt;

v Resolve known outstanding client defects that egigt version 4.104 or
earlier versions of the Vubis Smart client;

v Introduce a selection of smaller functional enhamests;
v Deliver updates to the On-line user documentation;
v Deliver Dutch and French translations for previgusitranslated texts.

WARNING: Please read the 2.4.1.17 upgrade instruatns and documentation
carefully prior to starting an upgrade to Vubis Smat 2.4.1.17.
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2. Migration path to Vubis Smart 2.4.1.17

The following migration paths are possible for wgugs to 2.4.1.17:

2.4.1.15> 2.4.1.17
2.4.1.16> 2.4.1.17

There is no straight migration path to patch 214 Irom pre-2.4.1.15 installations. In
other words, this patch can only be applied tostesy that is already running version
2.4.1.150r 2.4.1.16.

If you are currently running an older version ofdv@Smart (i.e. 2.3.1), the upgrade
to Vubis Smart patch 2.4.1.17, must be precedemhhypgrade to version 2.4.1.15.
For upgrades to 2.4.1.15 please refer to the 28 dpgrade documents and release
notes. That process will not be described anymotkis document.
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3. Client version compatibility

The recommended version of the Vubis Smart cliemtib with server version
2.4.1.17 is client build 4.105 (which is made aafalié with patch 2.4.1.17). The
minimal client build for this release is 91 for mésnctions. Minimum level is client
build 99 for administrative functions in Acquisitis (AFO272 / Miscellaneous) and
in Circulation (AFO469 / Miscellaneous).

Server Based online help

Note that if the site is implementing the servesdzbonline help, it is highly
recommended to use the Setup.exe to upgrade #re wiorkstation. A new field has
been added to set the online help source.

Z2 Yubis Smart Installation

Communication Setup

Enter the following communication parameters:

Wubiz Server |1 34.128.85.24

Part: |1875

[v Unicode Server

[v “windows NT server

[+ Default to Server based oncling help for 2.4 + versions

< Back Mest = | LCancel

This field will not be set automatically with autatic updates or by using the
update.exe.

Alternatively, the clients may be set to use thwesebased online help after the client
has been installed by using the French languag€efaae.

On the main toolbar click the ico@ once. This will toggle the help source
files between the local version and the onlineigers The following message
appears. Click OK.
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VebisSmart
€y

L'aide en ligne du serveur (en anglais) sera utilisée.

“Yous devez relancer le client pour activer ce changement.

Close the client and restart. The online help amites are now server based.
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4. Release notes for new feature Claimed Returned

4.1 Introduction

General

VubisSmart has been enhanced to manage items wnvliah borrowers claim to
have returned or have lost. In addition to markhegspecific copy of a title
appropriately, the development allows the librargletermine its policies with regard
to how overdue fines are calculated, how to haodérdues and so on.

The changes to the system also allow the librageteerate replacement charges and
associated invoices automatically for items marketbst.

Refunds for lost book charges

In the current release, refunds for ANY type ofrges raised, including lost book
invoices, cannot be linked directly to either trensaction for which the charge was
raised or the transaction when the payment was niduie area of the system will not
be enhanced for the processing of lost books. Risfean be made as an independent
function of the system.

Reservations
There are no changes to the handling of resenstidth regard to setting items to
“lost”.
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4.2 Functional description
4.2.1 Overview

There are two main scenarios relating to the swititems on loan to a given
borrower, which have special processing withingstem.

The first case occurs when the borrower claimsaieheturned an item, even though
the system still records it as on loan to them. §émond occurs when a borrower has
lost or destroyed the item, and typically theraasdispute that this has happened.
These are known as “claims returned” and “lostpessively (although of course
“lost” is a shorthand for meaning that the acttetini no longer exists for some
reason).

In the following we refer to “loan status” to indie such a special status to the item.
As is described below, setting the loan statusfoitem may be carried out from the
displays within the system of items on loan to erdawer or may be set from the full
display of the item information (for example, frakkO423 [Edit Items]).

Typically, when an item is marked as “claimed read” or “lost”, the library would
normally stop sending overdue notices for that itsiow the ability to “turn off”
overdues for a given loan transaction is usefaitirer situations. For this reason, the
assignment of a “loan status” to an item is madeengeneral than the above two
areas, and how this is achieved is described below.

The first section then describes the settings laethia system, which can be
configured by the library, and subsequent sectiteseribe the functions within the
system that can be used to assign a loan stahalyFive discuss the implications of
the settings for notice production, fines calcalatand so on.

In previous releases, setting an item to missing wglemented by moving the item
to a “missing” location manager. This is now supdesi by this new status.

Finally, for the sake of completeness, a new eties been added to the existing
feature which allows an invoice for a long overdeen to be generated. This new
setting allows a loan status, such as “Lost” tediefor the item.
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4.2.2 Loan status parameters

When an item on loan is to be marked as “claimagmed”, for example, a new
command on the list of loans will allow the loaatas to be assigned. In brief, a
simple code may be selected to assign the spstdfius. Such codes might be one of
“lost”, “claims returned” and so on. The processimglied by such a code is
determined by the settings of the parameters destbelow, which may therefore be

adjusted to reflect the policies of the library.

The library may choose to set up any number of €oder example, a library might
wish to define a setting “Suspend overdues” whintp/ suspends overdue notices.
Alternatively, it is possible to set up differemtdes but which have the same
functional processing implied — for example, thedry may wish to distinguish
between “Lost” and “Destroyed in fire” — perhapg® tatter has insurance
implications and the difference in the coding caogdused for reporting purposes,
even though the functional implications for theteys are the same.
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4.2.2.1 Loan status settings - detail

The loan status settings are accessed from a nigendpoan status code settings” in
the “Main Circulation parameters” menu from AFO481.

~* Vubis Smart - YSPREVBRISTOL - [Main circulation parameters]
@ File Edit Toobar Cotors Window Help Debug

& ?5

‘% Main circulation parameters

% Maximum numbers
% Loan pelicies

'% Loan terms and fees
{h Fines

'ﬂh Reservations

% Membership related
'ﬁb Overdues

% Invoices

% WebOPAC

i Telephone messaging
% Self Check

& Loanplan
-ﬂh Deposits

B Miscellaneous
# Default parameter setings

-% Loan status code settings

Connected | 487 | PNB/SCH - 2-1368 + alemaalZzzzzz [111° [147" [NUM (1453

Loan statuses are defined for each circulation im&itution.- that is, the settings are
shared (and identical) for each library in a shavecllation system. However, it is
possible to limit the Statuses which can be seteiespecific locations (see below
for details) and it is therefore feasible to se{sgy) statuses “Lost1”, “Lost2”,
“Lost3” as slightly different flavours, to be usby different institutions.

4.2.2.2 Location restrictions

In prior releases, items were set to missing hysfierring them to a “missing” type
administrative location manager (although in certaintexts, this technique was
disguised by a more intuitive interface). One feawf the transfer processing is the
ability to limit the locations from which an itenar be sent to a missing manager.
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4.2.2.3 WebOpac displays

Some statuses may require different wording inottiene or WebOpac. For example,
a simple “Suspend overdues” would have no impadherstatus of the item itself - it
is still on loan.

For others, such as Claimed returned, then itfsagiate to display “Claimed
returned” in the staff functions, but simply “Notaalable” in the WebOpac.

Since this wording is language specific, of coussseparate command Icon for the
Status code causes another screen to be displayed.

This is prefilled with the possible language coitlegse — both for the online and for
the WebOpac. Appropriate text can be entered.

There are TWO settings relevant — a. how shoultd #ems be described from the
point of view of the bibliographic data and b.h&y are on loan, how should they be
described when listed as loans against the bortswerord.

These displays will OVERRIDE any other item statusee.g. rather than a due date
the system will show “missing” in the OPAC.

If these fields are left EMPTY, then this statugyisored and the “normal” status will
be displayed (in other words the status appliewisnteresting to the public) - for
example, the fact that Fines have been suspenaed islevant to the OPAC.
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4.2.2.4 Overdue fines handling
This section describes the options for handlingw&rdue fines.

The setting of “Suspend fines” means that the systdl no longer calculate fines for
this item (whilst the status is set). In variousags, the system uses the idea of “fines
owing” i.e. fines that would be payable if the itevare to be returned. If “suspend
fines” is ON, then no fines are considered to bengw

The question then arises as to what happens ifaimeis overdue when the status is
assigned — the “Generate overdue fines” settifg tle¢ system to calculate and make
payable any such fines. For a “Claimed returneid’ would typically be set to N®;
whilst for a lost item, it is many libraries’ pojico charge the overdue fine (as well as
a possible replacement charge).

Assuming suspend fines is “on”, then from that poim, the system will not calculate
further fines. What happens if the item is “founfiit, example after the user has
claimed that it has been returned ? Normally, iuldde expected that the claim
would be accepted, the item is effectively returaad if this happened to be past the
due date, then the fines would be discarded. Homvéve possible to tell the system
to calculate and make payable the fines, althohighwould be an unusual setting.

There is possibly a difference between the actiorze taken if the item “appears” as
the result of an action taken in backup or selfiser hence the different options for
offline or staff activity. Clearly the option tolas/hat to do is inapplicable.

Finally, note that once if the item is overdue whiga status is set, and overdue fines
are generated, then no further fines will be calmd. So, for example, if the setting
leaves the item on loan for a “probationary” periadd it is subsequently returned,
then the overdue fines will be discarded. (On tiieiohand, if it was NOT overdue
when the status was applied, then no fines wowe baen generated and subsequent
returns of the item when overdue would generatsfin What this comes down to is
that the system will only generate an overdue @NCE for a given loan transaction
%_ any other logic becomes hopelessly confusingai® and borrower.

! Since it is typical that a borrower only realisesre is a problem when an overdue appears in their
mail.
2 (A subsequent renewal would allow further finedeéocalculated).
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4.2.2.5 Keep Current and Retain as loan period

AF0O482/Block borrowers/Borrower file parameters/Abmal returns allows blocks
to be allocated when too many such returns have toemd. This block (and
parameter) is extended to cover “claimed returrsedf “lost” item statuses. The
“Keep current” setting determines whether suchsaations should be counted
towards this block. First of all, a setting of “Gieans that an item loan status setting
would never be counted. Of course, 10 lost boolk®igears is rather different from
10 lost books in 3 months — the keep current gettetermines for how many days
the setting should count towards this block.

The Retain as loan setting allows for a (typicadligprt period during which further
investigations can be carried out. If the settlgreater than zero, then applying such
a status to an item means that the item will stmjrest the borroweas a loanfor that
period. During this period, the status setting rhayundone” but subsequently the
transactions are taken off the borrower’s listoafris.

For a status which really does only apply to trenl¢e.g. overdues suspended) then
“Retain as Loan” should be set to some large nurtdgr 99999).

Once this period is over then the transaction iseddo a separate set of records —
see section Loan Status Displays.
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4.2.2.6 Report When Found

If an item has a status with the “report when fdupgtion checked then this means
that the system will report on the status if tieentis subsequently returned or issued.
It should be noted that this does not apply ifldan status causes the item to be set to
a full “lost”/”missing” status, which is handled biye regular processing of item
missing statuses.

What happens if the item is “found” during the period in which it is “retained on
loan™?

First of all, if the loan status is cleared, thiis implies that the loan is re-instated.
For some reason, the status was presumed to haueapelied incorrectly — for
example, it is established that the item was NQirned, or was not lost.

If the item reappears, however, then the context@fe-appearance needs to be
taken into account.

AFO411 — Item is “returned”.

If the loan status applied caused a fine to be rge®@ when the status was applied,
then the item is simply returned without a furtfiee being generated.

If the status is such as to cause fines to be sdepe then the item is simply
“returned”.

Otherwise, the system doesn’t know whether the i&® found by staff (in which
case the “claimed returned” was genuine) or pertfapslaimed returned was
spurious and the item is being returned by thedvaer.

The system therefore offers the option to applgdior not. The precise screen
offered depends on the context of the transachioparticular, if fines would
otherwise be owing, AND the setting “Discard fings'’set to Ask, then the second
screen shown below is offered — with a choice aglttether to waive the fines or not.
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@MissingStatus. ReportedMissing - Item status

The following has been reported

ltem lpo04s

Title ||:|n vacation without my da
Loan status |C|aimed

Date set |1T May 2006

When on loan to |Wa|ker

Barcode |9mmz4312

Cancel

Help

il

Do you want to remove this status and proceed with the transaction?

F=pE
B

@MissingStatus. ReportedMissing - Item status

The following has been reported

ltem lpo04s

Title ||:|n vacation without my da
Loan status |C|airned

Date set |1T May 2006

When on loan to |Wa|ker

Barcode |9mmz4312

Fine |1_|;||;|

Waive overdue fines
v Mo

" Yes

Cancel

Pl

Do you want to remove this status and proceed with the transaction? ==t

F=pE
B
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4.2.2.7 Example statuses

The following section describes some of the maatuses that would commonly be

used.
Claimed returned

Code
Description
Suspend fines
Generate overdue fines
Discard fines : Staff

: Offline
Report when found
Suspend overdues
Change to loan status
After how many days
Transaction type
Keep current
Retain as loan period
Create invoice

ClaimRet
Regular Claimed returned
Yes

No

Yes

Yes

No

Yes
Assumelost
100

Loans only
100

20

No

These settings might be used for a simple claitusnmed status. The claim is taken at
face value and any current or subsequent finediacarded. If the item subsequently
appears then no special online warning is maderAf0 days, the item is deemed to
be lost - the loan status will be changed to “Assuost” and the actual item will be
set to missing. This “Claimed returned” will be dge assess the borrower’s loan
privileges for 100 days as well (however sinceABsume Lost is also counted for
265 days, the net effect is to include this forean. Iltemss with this status WILL be
included automatically in a borrower’s list of iteran loan for a period of 20 days.

The following coding might be used for the subseqiAssumeLost”.loan status

Code AssumelLost
Description Set to lost after a claimed returned
Suspend fines Yes
Generate overdue fines No
Discard fines : Staff Yes

: Offline Yes
Report when found Yes
Suspend overdues Yes
Change to loan status
After how many days 0
Valid for Either
Keep current 265
Retain as loan period 0
Create invoice Yes
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In this case, the item is subsequently assigneasadtatus- as if the item were set to
Missing type “LOST". Since the item hasn’t turneal the library policy IS to
actually charge the borrower for a replacementhii;m example).

Note that if it subsequently turns up, then theitaissing processing will take effect.

Item Destroyed

The following settings might be used when a bormorggorts that they have
accidentally destroyed the book.

Code Destroyed
Description Item irreparably damaged/lost/destroyed
Suspend fines Yes
Generate overdue fines Yes
Discard fines : Staff Yes

: Offline Yes
Report when found Yes
Suspend overdues Yes
Change to loan status
After how many days 0
Valid for Either
Keep current 0
Retain as loan period 0
Create invoice Yes

In this example, the item is set to Missing typeSIROYED (LOST would have the
same effect online — but the library wishes to kegparate statistics). The “Standard”
mechanism for calculating the replacement chargeesl. Since the borrower has
“owned up” and is paying for the item, this statiegs NOT count to their running
total.

Borrower deceased

This setting might be used on the death of thedvaer

Code Deceased
Description Fines suspended on death
Suspend fines Yes
Generate overdue fines No
Discard fines : Staff Yes

: Offline Yes
Report when found No
Suspend overdues No
Change to loan status
After how many days 0
Missing type
Keep current 0
Retain as loan period 999999
Create invoice No
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In this example, the library chooses to simply suspthe fines, under the
circumstances, but overdues continue to be gemksata reminder to executors or
relatives to ask for the return of the item.

Suspend overdues

Another status might be defined to simply susperataues. An example might be
when previous mail has been returned as “not knawvthis address”, then it might be
useful to suspend the overdues, although all dthmations keep working.

4.2.2.8 Abnormal Returns

In previous releases, the system keeps track ofdtabal returns”. That is, items
which are checked out to a borrower, when alreadipan to another borrower. A
count (and brief details) are maintained agairesiottiginal borrower. It can be seen
that this circumstance has processing in comman tivé settings implied above.

A predefined setting will exist on the system aafldbnormalReturn”, with settings

(by default) as follows :

Code
Description
Suspend fines
Generate overdue fines
Discard fines : Staff

: Offline
Report when found
Suspend overdues
Change to loan status
After how many days
Missing type
Keep current
Retain as loan period
Create invoice

AbnormalReturn
Abnormal returns
No

No

Ask

No

No

No

0
99999

0
No

Effectively this corresponds to the existing logithin the system. When such an
item is checked out, this code is “applied” to kb&n. As in the current
implementation, the system will ask online how &mdille any overdue fines.
Currently such “abnormal returns” are kept indeély — hence the setting 99999 for

“Keep current”.
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4.2.2.9 Replacement charges

The “create invoice” status settings causes thiegy$ create an invoice.
Calculations of a replacement charge and adminffaay, are made in the same way
that such charges are raised for a very long oeettem (as used in AFO451/Prepare
invoices).

See also the section on the Quick Invoice screen.

Conversely, in AFO481/Invoices, it is possible &ide after how long overdue, a
replacement invoice should automatically be raised.

PX.2 - Invoice 1 after

For borrower category EPA ||t28.28.-"1U.fE*.L*.V*.2.5.7.3.3fU

For barrower category EIS ||

For barrower category EBI g 28/100/8" L*/2.5,7.3.3/0

For borrower category PS ||

For borrower category GS ||

For borrower category EBW ||

For borrower category MIL g 28/100/B* L*/2,5.7.3.3/0

|
|
!
|
|
For borrower category KCO || |
|
|
!
|
|

For borrower category VRK ||
For borrower category RNV || Cancel ‘
For borrower category NEW || Help ‘

R

For readers unfamiliar with this rather complicapagdlameter — looking at the setting
for category EPA above, the /10/ field in combiaatith the “V*” setting indicates
that a book replacement invoice (V) should be hisfger 10 days’

% In this example, we are looking at a Short Loamit
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4.2.3 Example Codes

The following codes will be installed with the ssst.
*  VubisClaimed
* VubisLost
* VubisMissing
* VubisDestroyed
* VubisStopFines
* AbnormalReturn

These are meant to be some sample configuratiogisesome guidelines to systems
managers as to how to configure the setup. Iti€rpected that these codes would
be used within the system (and they are suppli¢id the setting “In use” turned
OFF).

The Annotation icon is used to show some commente aow the supplied
combination of settings is meant to behave. Thisi@ents function is also available
to systems managers to “explain” the setup of Hrampeter, if they wish to use it.
(Comments are NOT multi-lingual - and are meantlie use of specialised staff

only).

4.2.4 Online functions

The following section describes the functions witthe main online system to apply
and use the settings above.

4.2.4.1 Loans displays

There are two main displays of the items on loaa borrower. The above, from
AFO0431, will be enhanced with a new command icoshemsvn to allow for the
setting of the loan status.

If a loan transaction HAS a note or a loan stapmied, then the Icon specified in the
settings will be displayed against the loan (sesply Icon above). If no icon is
explicitly defined, or the status is only a noteert a blue letter | icon is displayed by
default. This applies to both of the above displays
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4.2.4.2 Setting the loan status

A loan status may be applied by selecting theding using the “Modify status” icon
as above. The following input form will be showhtHe item was already set to some
special status, then the form will be shown with tiarrent values completed, and
may be used to update or change the status.

BIEE

= 2 GRwesc@lias<a?2ty
Name Walker
Address FS56 4AG - Leiden - frank watson@geac com
Barcode 900024312

Items returned abnormally 3

Resemvations available Yes

Mumber of renewals 0

Unpaid balance EUR 275 (LR)

Humber of tems on laan R @inputitemStatus - Add or update item status details =

Loan status type =

B 1 50045 BO _on vacation without my da Motes ‘
® 2 00000723 MISC Star Trek Il plus

OK
User date ‘
Cancel

Help
Created by Clear status
=

ConteD:0 | Connecled 431 | PNB/CEN - 2-1380 + dlemaalzzzzzz [ NUM [16:45

It is possible to simply add a note to the item)dawving the loan status empty.

A previous status may be removed by using the fd&gtus” button or by clearing
the data fields on the input form.

If the Loan Status has been configured to causevaice to be generated, then the
system offers takes the user to the Quick invoitees.

An invoice was created for this transaction.

Do you wish to see it? Cancel
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4.2.4.3 Quick I nvoice screen

The system will automatically generate a provisiomzoice for the item(s) selected,
and will proceed to display the Invoice managensertéen as if the details had been
entered from AFO495.

For example :

% Vubis Smart - Copy of VSDEVBRISTOL - [Invoice management - Invoice : 200600006 (Damaged items / Other items)]
N File Edit Toobar Window Help Debug

«[]? tOREmD 8B® & ?

o
X

Borrower - Mrs Katharine Elizabeth Walker BA DipLib MCLIP {number - 900024312)
Address - FS56 4AG - Leiden
Mote - -

Total EUR 1250 Status 0
Administration costs EUR  7.00 Accepigiro
General total EUR 19.50 Suspensions 0

No. [Type ltem Reason |Date Amount
o 1 Bookdmg 333 The stone carvers / Jane (B0} 02 Feb 06 12,50

CortexliD: 0 Connected 435 | PNE/BD - 3076 [INS [CAPS INUM (1443

From this screen it is possible to adjust the gunanually, to close the invoice
which would make the charge immediately payabléodeave it open — for example
if the library wishes to make a better evaluatibthe replacement charge.

Exiting this screen will take the user back todiplays from which they entered.
(Precisely where this will be depends on the cdntdrr example, if this was entered
from the Loans display from AFO431 and all the isesme marked as lost, then the
user would be returned to the level prior to that).

The invoice number generated will also be loggeiregy the transactional
information for the loan status transaction.

The amount of the charge and the admin fee areledécl as for the automatic
invoice generation processing for very long overieims. (See also the section on
Replacement charges),

Change to loan status

A feature of the loan status settings describedealkgection Loan status settings -
detail) describes how an item with a given statay mutomatically move forward to
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another status. What happens if this moves forw@edstatus for which an invoice is
to be generated ?

In this situation, the system will only generate thvoice if the item is still on loan to
the borrower. In order for this to happen, the ‘@ets loan period” setting must be
more than the period in which the loan status &nged.

Consider (as before) an item marked as “claimeaatmet”. Let us suppose that the
policy is to mark such items as missing after 6@sdaithout their turning up. The
guestion then arises as to whether to invoice ¢ineotver or not. In order to simply
take the borrower’s word and effectively assume tina library lost the item, then the
Claimed returned status can be set to move omtissing type for which no invoice
is generated; alternatively, the status settingbeaset such that the “retain as loan
period” is set to less than 60 days. The loan &etien will have disappeared from
the borrower’s record (although of course theré¢ lmgla “claimed returned”
transaction) and no invoice will be generated.

On the other hand, to generate an invoice theitghemust be left with the “retain as
loan period” set to more than 60 days, and theinasice will be generated.

Generating the invoice

If an invoice is generated in this situation, thieis processing will be initiated by the
overnight processing (see the section on Overmgitessing). In this case, there is

no opportunity for staff intervention and the ine®iwill be prepared as if it had been
prepared fromAFO451/Prepare invoices. In this casgctual invoice is not created
but the information is accessed from AFO495 (Owemof long overdue items) and

an invoice can be created directly from this revianction.

Permissions

If the “current” staff user does not have permissitor AFO495, the system will
simply create a provisional invoice, left open avilll pop up a brief message to this
effect. The invoice thus created may be accesdad tle standard functions of
AFO495 by a staff member with appropriate permissio

(From AFO495, it is possible to ask the systemispldy all open invoices — so these
can be resolved later on).

Other observations

Other scenarios include situations where a borrdwasrpurchased a replacement
copy of a lost item. In this case, perhaps, théaogment charge could be set to 0.00
but an admin fee retained; or the invoice (andgdacould be deleted in toto from
the system.
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4.2.4.4 Updating the Loan Status

If a loan status has already been applied to the, lthen the current settings will be
displayed and may be amended.

An existing loan status may be removed by simpdaghg the combo box entry (and
possibly the note, of course).

An item may only have ONE loan status setting -hgiray the loan status means that
the previous setting is no longer in force.

In what circumstances can the loan status be ug@alteis, of course, not always
possible to reverse a loan status change. If @ $tatus is such as to make the item
missing (i.e. a lost book) then the item is flaggsdnissing, the loan information is
removed, and the “lost item” information is recatdayainst the borrower record as a
“lost item” transaction rather than a normal loBnsuch a case, the loan has gone and
clearly the status cannot be updated.

Conversely, for a more temporary status e.g. thispgnd overdues” status suggested
above the checkout record is retained indefiniéglgt so the loan status can be
removed or changed at any time.

Things are more ambiguous for “claimed returnedhsactions. Although it is
possible for the system to move the status on {@.t.ost”) after a period, it may be
appropriate to leave the loan as a current iteto@m (albeit marked with a special
status), with a view to staff manually adjusting tiaims returned status.

For example, after investigation, it may be appeaiprto remove the claims returned
status from the item, rather than to log this asfdine borrower’s record. The
RETAIN AS LOAN PERIOD setting for the loan statustermines for how long the
actual loan transaction is retained before the Isaleleted and the “claimed returned
transaction” created.
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4.2.4.5 Loan Status Displays
The borrower details display will be enhanced dsceted below.
~* Vubis Smart - VSPREVBRISTOL - [History / borrower status] ==X
@ File Edit Toolbar Window Help Debug - g%
& & B EVED LS «BE R ?
Borrawer Walker 03 Mar 1954
Address FS56 4AG - Leiden - frank watson@geac com
Last loan 21 Apr 2006
Total no. of loans 139
Loans this year 50
Total na_ of reservations 69
Total overdues sent 38 23 17, 10
Abnormal transactions ABC test - 1 Abnormal returns - 8 Claimed - 5 Test to delete loan - 1 Claimed two - 1
Smart card payments (1]
Code\ Category \Va\ue
o1  Suspensions 9
2 Loans 0
3 Resenations 3
4 Unpaid balance EUR 0.00
5 Membership fees and security payments 4
6 Status =
7 WebOpac status
8 Telephone messaging status
9 SelfCheck status =
10 Current loan statuses ABC test - 1 Claimed - 1 Test to delete loan - 1 Claimed two - 1
11 Invoices 8
ContextiD: 0 Connected 431 | PNB/SCH -2 - 1368 + dlemaallZzzzz. NUM [15:20

The figures in the window border show the totale@ath type ever applied. A new
line 10 in the screen displays show the numbetkesfe considered to be “current” as
defined by the settings for each type.

Selection of line 10 allows you to display a sunynafrall such transactions.

Line 11 is also new — allowing you to display a swuany of invoices associated with
this borrower. (Effectively this behaves as if yad used AFO495/View invoices by
borrower- although line 11 is always shown, setectf this line does nothing unless
you have privileges to AFO495).
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4.2.4.6 Loan Status Summary Display

The loan status summary display shows a grid withlme per transaction, in a
manner very similar to the display of loans.

Transactions will be shown in reverse date or@demnost recent first.

~* Vubis Smart - VSPREVERISTOL - [Loan status summary] BEE
@ Fle Edit Toobar Window Help Debug
& ?

€« i % ol

[No_[status type [item [Title Date [Imvoice [Note
=% 1 lost by borrower 60045 on vacation without my da 16 May 2006 200600059

Claimed 80045 on vacation without my da 05 Feb 2006
3 2 lost by borrower 00000723 Star Trek Il plus 05 May 2006

ContextiD: 0 Connected 431 | PNB/CEN - 2 - 2796 + alemaaldZz777 0355

This displays only theurrent setting (or if no current loan status) shows the
previously saved status. (Thus for example it ssfjge to see that an item was
returned from missing). An additional option orstlgrid listing allows ALL historic
loan status transactions to be displayed, if thesevget to be “kept in status history”.

In the above example, line 1 was generated fronidlagmed” status shown in the
second (unnumbered) line. This arises becausai§imparticular case) the “claimed”
settings were configured to move to “lost” afteDIiays (8 Feb — 18 May). The
system retains and displays the “chain” of evesasling to a specific status.

4.2.4.7 Updating a lost/claim returned transaction
Internally to the system, the information held $ach transaction basically
corresponds to the information held for a loangeation. Updating a transaction is

basically then a more or less identical exercisgpiating the status of a loan.

The main reason for this would be to convert anoéal returned to a lost status i.e. to
“move” an item through the logical chain of events.

Date printed: 12 October 2006 Infor Libraries Doris Page: 28 of 114



Vubis Smart — Patch 2.4.1.17
Release notes
29/114

However, there will be nothing in the system toverg changing a “lost” item to
“suspend overdues”. This would of course be totaBaningless — the system will
keep a log of changes (see the section on “detailbtit cannot prevent this.

¥ @InputLoanStatus - Amend special loan status details

Loan status type || ost - lost by borrower j

MNotes Evidence suggests that this
borrower actually lost the item.

Their claimed returned was
dubious.
Cancel
User date Help

F=pE
B

4.2.4.8 Details of a transaction

Items which have had a loan status set will haveesof the details of the original
loans together with relevant details of the loatust. When a loan status changes,
then we keep a history of these changes i.e. ¢t& ttee change of claimed returned, to
lost.(for example). This history will be displayas well.

For example:

** @Borrower.LoanStatus - Loan status Lost / Current @
Status Jost by barrower
Added |1E May 2006 11:49 by System process

Invoice number |2[J[]5[][][159

ltem |50045 . on vacation without my da

Issue date 16 May 2006
Due date |13 Jun 2006 Cancel
Generated from  |Claimed (05 Feb 2006 10:55 by allemaalZZ7777) Help

=

A
“al

F A
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4.2.4.9 Invoice Display

Use of the icon for a specific line, for which awoice was created takes the

user to the invoice display (if they have permissitor AFO495). For
example :

~* Vubis Smart - VSPREVBRISTOL - [Inveice management - Invoice : 200600059 (Damaged items / Other items)]

@ Fle Edit Toobar tors  Window Help Debug o
@« £ B® &2t
= 2 &

Borrower : Walker (number : 900024312)

Address - FS56 4AG - Leiden - frank watson@geac.com

Hote - -

Total EUR 1565 Status 0

Administration costs EUR 700 Acceptgiro 1

General total EUR 2265 Suspensions 0

No [Type Item Reason |Date Amount
s 1 Bookdmg 60045 on vacation without m 16 May 08 15.65
ContextiD:0 | Connecled 431 [ PNBJ/CEN -2 - 2796 + allemaalZzzzz |11 JIRRETT]
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4.2.4.10 Borrower Transaction History

When an item status is added, amended or remoweddrborrower’s list of
transactions, then an entry is made in the traimgabtstory log, and will be visible
from the borrower transaction history display, l&&er such transactions.

- DisplayOneTransaction -
MNo. | Criteria Data
- General information

Date of transaction 17 May 2006
Mumber of transaction 25
Time of transaction 16:53
Institution FNB
Location CEN
User id allemaalZZZ777
Session id 1
Cash register 1
Work station localhost
Transaction type Loan status amendment (29)
Borrower id 900024312
Mame Walker
Barcode: Barcode 900024312
Mumber of actions 1
Transaction 1
Fine amount generated 0.00
[Loan status] Invoice 200600063
[Loan status] ltem id 60045
[Loan status] Status code Claimed

Cancel

=5
E=S
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4.2.4.11 Setting the loan status from the item display

Until now, from the item detail display, it was rmssible to change the status of an
item on loan.

~* Vubis Smart - Copy of VSDEVBRISTOL - [Item detail entry - Item: 60045]

W File Edit Toobar Window Help Debug -8 x
|
@« ¥t FWl H¥weXiuhim - ite?
Title an vacation without my daughter or my son [DVD-ROM] This is the parallel title — - subtitle is
here / first statement of ibil b statement of ity / macleod. Jes
Shelfmark [PNB] GEN [NEW] DM QA 1562
Date added 22 May 2003
Date updated 29 Sep 2005 allemaal
Owner PNB/CEN [NEW] DM QA 1562 {16 - BO}
Manager PNB/CEN
Status Out on loan
Last loan on 31 Jan 2006 (16:33) to'Walker, Katharine (900024312)
Due date 28 Feb 2006 (23:59)

Last retum =

Previous loans on 30 Jan 2006 (10:33) to Walker, Rosie (200200180X)  retumed on 31 Jan 2006 (16:32) at PNE/CEN
on 30 Jan 2006 (10:32) to-Walker, Katharine (900024312)  returned on 30 Jan 2006 (10:32) at PNB/CEN
on 27 Jan 2006 (12:10) to-Walker, Katharine (900024312)  retumed on 27 Jan 2006 {12.10) at PNB/CEN
on 25 Jan 2006 (10-19) to Walker, Rosie (200200180X)  retumed on 25 Jan 2006 (10-20) at PNE/CEN

Mo. resenations - (current}

Loan history 28 loans ftotal) / 28 loans (2006) / 8 res. (total)

No [ [
o 1 Barcode 50045
2 Location Shelfmark PNB CEN [NEW] DM QA 1562
3 Miscellansous Item Category 16 - BO - Bookswiww
Statistical Category 1 - Adult non-fiction
Attachment 0
Permission slip No
Cost 21
Impression 50045
ftem data 60045
4 Notes Action Notes

5 Electronic holdings

Cornected | 423 [PNBJCER - 3076 NUM (1538

The Modify status command for an item on loan willv take the user to the same
loan status display, just as if the item was setééitom the borrower’s loan display
screen, with the same effect.

Once the loan has been deleted, and the claimecheet loan status has been taken
off the list of loans, then of course the link beem the item and the borrower is
“broken”. (For example, suppose a lost item is fbuthen the item reverts to its
regular status, whilst the fact of losing it ssifays against the borrower record.)

In this latter case, the item status may still pdaied from the Modify status
command. It should be noted that there is a “flag'the loan status settings which
indicates whether this is appropriate to set oriean not on loan; in this case, such
settings are not offered.

It is possible to delete the item loan status.
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4.2.4.12 Functional implications of item status

Clearing the special item status

The item status will be “cleared” at points withire system where the actual
existence of the item is implied. Specifically tramy item with a special status will
have that status cleared by scanning it in Ret(/kR©411),Loans (AF0412),
Renewals (AFO413/Renewal by item). In additionitee transfer options (AFO462,
463) also imply the physical existence of the item.

The status may also be explicitly cleared from AE®{Edit items). Whilst the

former situations imply that the staff member Hestiook “in their hands”, this
option does not. The system may need further irdtion about where the item
actually is, therefore.

If the recorded location is the same as the cutomation, then the system will
assume that the item really is “here”; otherwisesistem will offer one of five
options :

a. To relocate the item to the current location.
b. To relocate the item to the current location arahtput it back into transit to
its current managing location
c. To relocate the item to the current location amhtput it back into transit to
its current owning location
d. To take the last recorded location as the curtent location
e. None of these
In the latter case, then the staff member mustteptie item data, put it into transit
etc as appropriate, manually (and in fact optiowit.be applied).

When “found” in AFO411, 412 etc, then if the cuitréotation is NOT the item’s
managing location, the item will be temporarilyoedted to the current location.

The setting in the Loan status parameter “Treat &8 unavailable” will determine
how the item is to be considered. Effectively,gf,shen items with such a loan status
will be treated, effectively as if they are missififpat is, they may not appear on the
reservations picklist and so on.

Other settings

“Iltem cannot be updated” — prevents the item infion from being updated (e.g. in
423).

“Item is not reservable” — the item is not to b&ecdéd as a possible candidate for
satisfying a reservation, when this status is agpli
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4.2.5 Overnight processing

There are several time-dependent processes assbuidh the loan status settings, as
described above. These are
* To change the loan status automatically from oate b another
» The period for which the loan status setting issidered as “current” for a
borrower
* The period for which the loan stays as a loan [gatin as loan period
setting)
» The ability to remove loan status settings comptetem the system

This is initiated using th 3cl. command icon from the loan status settings option
in AFO481.

This process can be run online, batch or, more albyrin memory using the
standard techniques in VubisSmart.

This carries out the four tasks identified above.
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4.2.6 Offline processing

4.2.6.1 Itemon loan

If an item currently on loan and marked with a $pidoan status is either reissued or
checked-in via the offline processing, then thecgddoan status flag is always
cleared. It should be noted that the system alkeagps track of the status as the
“Previous” setting, and according to the settirgstifie specific type of loan status
may also keep track of this historically.

Typically, for an item on loan, the status is eittemething specific to the loan (e.g.
suspend overdues) or indicates a temporary condibiothe item (e.g. when a
claimed returned is temporarily left as “on loao'the borrower, whilst further
checks are made).

The special loan status may, however, have bedredmither before or after the
transaction being processed was “generated”.

If the status setting was made BEFORE the trarmadtien the status option “Report
when found” is checked — if this is set to “no”eththe system takes no further action.
If it is set to yes, then a “loan status clearexdj inessage is added to the offline
processing report for this transaction.

If the status was added AFTER the transaction, éhieg message is added “loan
status superceded”, irrespective of the valuetfer‘teport when found” setting.

Finally, if the transaction is NOT processed fomsoother reason (e.g. the borrower
record cannot be found), then the loan status BHEcleared, but the report is still
made. In this latter situation, the system shoeldh@ps clear the status ANYWAY,
since we have, presumably, seen the item; howeeerdnvolutions of Ifs and Buts
get so complicated that the special status isalgftvay. The user DOES have the
reports to go on, if required !

4.2.6.2 Item not on loan

The same considerations apply — for a return, dimeétem is not on loan, the
transaction will not get processed, and the statlisiot get cleared, but a report is
made.

If the transaction is an issue, then the loan adesrand clears the loan status setting.
Again, a report is made and the information IS Kegtorically
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5. Release notes for various Functional Enhancemisn

5.1 Email via server

5.1.1 Introduction

In the current release of VubisSmart, it is pogsg#nd emails to borrowers and
suppliers. This process however, must be started & client workstation running
both Vubis Smart and an email application.

As this was not a satisfactory solution, this psscikeas been improved. It is now
possible to send emails via the Vubis Smart seatber than the client.

5.1.2 Improvements
The following improvements have been made to thailgonocess:

» We now have the ability to CC or defined multipleemative recipients of email
notices.

» SSP type notices were previously sent as attaclsnh@nthe email. The notice is
now part of the body of the email. SSP type notwilisbe formatted to Courier
text. There is no change for card type notices.

» The actual sending of email is now done via theegesind no longer is transferred
to the client producing the notices in AFO 452 gdime default email of the
logged in user.

Previously, if notices were produced per locatieparate email address was used
for sending the notices (per workstation). Now wéy/dave one email address
sending the notices. This is the one of the sedeféned in AFO 651. The CC option
can be used to send a copy of the email for ttierdifit locations.

Date printed: 12 October 2006 Infor Libraries Doris Page: 36 of 114



Vubis Smart — Patch 2.4.1.17
Release notes
37/114

5.1.3 Parameter settings
General

There is currently no additional setup requiredsbbmaking sure you have the
email portion of the settings defined in the 651athSMS parameters.

I3 E-mail and SMS parameters x|

E-mail: 1 SMS

SMTP server |SMTF‘Sewerﬂaddreaa

From address |YnurLihrarndntact@xxx.cu:um

Copy to |He|pdesk@xxx.cnm
(address1 address2,...)

Cancel |
Help |

Test |

ﬁﬂ?‘ 4

SMTP server: required Enter the Name or the IP of the SMTP servethi site.
From address: required Enter the sender address (your library) ofsystem
generated email.

Copy to Optionally enter email addresses to receive § cdphe email. Enter
multiple CC recipients by separating them with enota.

Previously this option allowed you to define paréenefor email and/or SMS (Short
messaging service) configuration used for the Welndpeservation confirmations.
The confirmation notices can be optionally setrughie User Activities preferences.
The site may define that a confirmation notice det $o the borrower upon
successfully placing a new reservation on the syste
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Now that email traffic is processed via the seregher than the client, this option has
been enhanced.

It now allows you to define parameters for emad/an SMS configuration used for
the generation of email or SMS notices to borrovesrsvell as WebOpac reservation
confirmations. Webopac confirmation notices camponally set up in the User
Activities preferences. The site may define thabafirmation notice be sent to the
borrower upon successfully placing a new resermatio the system. It now also
defines the services available for notices.

Note that general notices (overdue, reservatiokupi@tc.) are generated via
AFO451/ 452.

Apart from this, the server itself needs to haveiéfanctionality at the Operating
Sytem ./ Networklevel enabled. See your system aditnator for more information
on this subject.

Contact methods

In addition, you must of course set up the follogvin

» an email format in AFO 616 — Miscellaneous settifaysnotice output — Physical
output format methods

» an email contact method for notice production ifOA&L6 — Miscellaneous
settings for notice output —Borrower contact metghod

» a system contact method in AFO 616 — Vubis Smahtkettings (for borrowers
as wells as suppliers and staff)

» (Optional - AFO481 - Miscellaneous - Notificatiorethod defaults per location /
per borrower category)

After this you must ensure that borrowers (AFO4&1d suppliers (AFO241) are set

to use the email contact method.

See the release notes of 2.4 and/or the help @aftibee mentioned AFQO’s for

complete details on contact methods.
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5.1.4 Processing borrower notices

When running production jobs in AFO 451 the laduom (Contact method &
number of notices) will display how many notices&generated for each contact
method.

When subsequently running the same jobs in AFO yi&2 will not ‘see’ anything
happening for the email type contact methods, eg will be processed by the server.
Notices with a print type contact method will ofucse come out in the normal way
(printer, screen, word processor, etc.).

Because you do not ‘see’ the emails generatedcgonot view, suppress or redirect
them. Therefore, the CC option might be usefuth&senables you to see what the
emails were after all. Albeit after they have atlgbeen sent.
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5.2 Borrower Category change
5.2.1 Introduction

In the current release of Vubis Smart, it is pdssib define settings which allow a
borrower’s category to be automatically changeaating to their age.

However, in certain cases, this change may im@y ¢ther actions need to be taken
(for example, a junior borrower might need to rgiseer, in writing with the library).
This document describes how such a category chamagebe reported in the online
system.
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5.2.2 Parameter settings

A new option is added to AFO481/Main circulationgraeters / Miscellaneous /
Circulation Workflow / Borrowers —screen shot shdvatow.

@CirculationSub11140pt1 - Miscellaneous - Circulation workflow - Borrowers

Segment of barcode to display ﬁ-] 99 |
MNormalize borrower barcode with capitals v
Display reason for block ||
Display unpaid membership fee H1 0 |
Validate statistical category v
Define membership renewal method ﬂz |
Reject old borrower barcedes Hg |
Calculate outstanding membership fee ” |
Active block types for borrowers 04 - Aces 01 - Owes
07 - Out 02 - Cur
10 - Out'- ﬂUS-OVE
11 - Per mp([05-Ex
13 - Iter 06 - Owe
14 - Outiw 08 - Abr»
Borrower indexes for advanced search ﬂ-] 0123456789 |
Convert district to upper case |
Accept payments in borrower maintenance H-] |
Automatically generate membership fee in borrower maintenance r
Recalculate fee when renewing membership ird
Turn off calculation of expiry date based on date of birth HEpA
Borrawer's address display order u1_3_2

Recharge membership fee ||

|
|
|
Default borrower category HEpA |
|
|

No. of borrower relations Egg
Suspended point for acceptgiros Hz

-Activate additional optional features
" none

& borrower pincode only

" borrower photo only oK

" borrower pincode and photo Cancel

Show warning message if contribution is open more than n days |174:i ]—. Help

Defaults

Bl

Display warning to staff after automatic category change [Check box]
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5.2.3 Online displays

If this option is set, then a “flag” is set in therrower’s record. If this is set, then a
warning is displayed as shown below. This is offeaethe same places in the online
that blocks, suspensions and so on are also shbisralso shown explicitly when the
borrower is accessed in AFO 431 and AFO 414.

18 @ShowCategoryChange - Borrower category change warning

Borrower 900024312 Walker, Katharine

Borrower category was changed from MIL to EPA on 17 Mar 2006

.

=R
B

Pressing OK simply accepts the message. By dethaaltClear this note” checkbox
is unticked. If the user ticks the checkbox, tHemftag is removed and this status
change report will not be shown again.
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5.3 Borrower Collection Agency (new AFO 435)

5.3.1 Introduction

Library borrower accounts that go unpaid are begfgrred to professional Bill
collectors with increasing frequency. These protesd Collection Agencies pursue
the unpaid accounts and trace borrowers to neweadds whenever possible. If the
collection agency succeeds in collection of theoaog, it retains a negotiated portion
of the revenue collected and returns the balandeettibrary.

To maintain accurate records when collecting omdveer accounts, the Collection
Agency needs to be updated with any ongoing chataga$orrower’s account, once
that borrower has been sent to collection.

In order for this process to be possible, it isassary to generate account information
of these collectable accounts from the librarigemation system and submit it
electronically to the Collection Agency with suféat information to properly
identify the borrower and his/her existing accanfidirmation. Electronic
submission methods currently in use include FTPeamndil.

Within the context of this document, a borrowett filsdin collection’ has been
reported to the collection agency and still hastamding amounts owing on his/her
account.

The administration of the collection agency prodesione through the new AFO 435
— Borrower Collection Agency. Choosing AFO 435 pr@s you with two menu
choices:

» Mark borrowers for collection

* Submit files to collection agency

Parameter setup is done in AFO 482 — Collectiomage see section 5.3.5
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5.3.2 Mark borrowers for collection

Choosing this menu option presents you with a foomtaining one field:

§& Mark borrowers for collection . x|

Collection code

[T Save settings
Cancel

Help

Ui}

Defaults

@yl 4

Collection codechoose one collection agency code from the dropdsivof
collection agency codes for your Circulation meséitntion.

Pressing OK presents you with the standard proeedurexecuting processes
(online, batch or memory).

The process ignores any charges or invoices maithe toorrower’s record on the
date it is run. For this reason, this process shbalscheduled to run after midnight
(when the library is closed) or be run just after library opens for the day.

Specific borrower types and specific fee typeslmaignored by this process by
including the specific types in the exemptionsslistthe Collection agency code
record (in AFO 482).

If a borrower is not yet ‘in collection’, the systesums up the amount of money owed
by the borrower that was assessed within the adianmig defined in the Collection
agency code record (defined in AFO 482- Collecdgency Code). The aging limits
are defined as the period betweenAlggng parameter (in days from todagnd

Grace period (in days from todaydmounts assessed to the borrower’s account
outside this periodre ignored. If the summed amount of owed mongyeaater than
the Monetary thresholdthe borrower is marked as ‘in collection’.Qollection fee

(the amount is defined in the Collection agencyeced\FO 482) is added to the
borrower’s record.

For a borrower that is already ‘in collection’, thygstem calculates new amounts
owing by the borrower since the last time the begowas reported to the collection
agency.
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Once a borrower has been sent to collection, aditants owing (except for amounts
calculated against exempt fee types as definedr@482 - Collection Acency Code)
are expected to be collected regardless of wheartf@int was assessed.

Note: A borrower remains ‘in collection’ until thetal amount owing (not including
amounts calculated against exempt fee types) laabee zero. For a borrower
previously ‘in collection’ that has reached a bakaof zero, the system reports the
zero balance to the collection agency. This shbald clue to the collection agency
that this borrower should no longer be consideogaéllection.

5.3.3 Submit files to collection agency

A form is presented with the following prompts:

F& submit files to collection agency _ ] Ej

Collection code IABCDSE

Include alternate identifier in reports

Include invoiced overdue title details in reports:

Mew: borrowers report file : i
IC.Htemp‘nNewFlle.txt o

Updated borrawers repait file IC'Rtemp‘uUdeile tt
: : Cancel

|_|_|_?WIL*_

synchronization report file IC:RtempRSynu:hﬁle.txt
Help

™ Save settings Defaults

&

This process produces report files whose forma&slascribed in section 5.3.4.
After successfully creating the report files, yaneither send the files to the
collection agency via FTP or as attachments innaaile

NOTE: the output file can only be produced onitecan NOT be run again.

If you wish to produce a printout of the collecsonformation, you can easily open
the saved file from disk and import the contents Microsoft Word or Excel.
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5.3.4 Output file layout

The formats of the report files are as follows:refield is delimited by “|”. Records
are delimited by Carriage return.
New borrowers report file —
For each ‘in collection’ borrower that has not attg been reported to the
collection agency, one header record is produced

“H” — record type - header

Borrower Name Borrower ID/Barcode/RecordNumber

Borrower Address

Borrower City

Borrower State

Borrower Postal Code

Borrower Home Phone Number

Borrower Date of Birth (format DD/MM/YYYY)

Borrower Category

Borrower alternate identifier/Social Security Numfiéon file and if
Include alternate identifier in reporftag set)

Total (Borrower's Amount Due)

Earliest debit date of accrued invoices ( the d&tenp of the oldest
charge on the borrower record)

Earliest due date of invoiced items (the date ptamthe earliest overdue
item that has been invoiced) (format DD/MM/YYYY)

If you have chosen to include details of invoicedrdue items in the report
files, the system produces one report record fohn @&am.

“D” — record type - detalil

Borrower Name

Borrower ID/Barcode/RecordNumber
Item barcode

Title

Author

Material category

Item price

Due date(format DD/MM/YYYY)
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Updated borrowers report file —

For each ‘in collection’ borrower that has alredden reported to the
collection agency, one header record is produced

“H” — record type - header

Borrower Name

Borrower ID/Barcode/RecordNumber

Borrower alternate identifier/Social Security Numgi€on file and if
Include alternate identifier in reporftag set)

Total (Borrower's Amount Due)

Amount paid (the sum of payments made on the barswecord since
the last report was sent) )

New Money Owed (sum of new charges on the borr@eweicord since the
last report was sent )

Amount Waived (sum of payments waived on the boerdswecord since
the last report was sent)

Earliest due date of invoiced items (the date stafmthe earliest overdue
item that has been invoiced) (format DD/MM/YYYY)

If you have chosen to include details of invoicedrdue items in the report
files, the system produces one report record foin @am.

“D” —record type - detail

Borrower Name

Borrower ID/Barcode/RecordNumber
Iltem barcode

Title

Author

Material category

Item price

Due date(format DD/MM/YYYY)
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Synchronisation report file —

For each ‘in collection’ borrower, one report retcs produced in the

following format

+ “H”—record type - header

- Borrower Name

« Borrower ID/Barcode/RecordNumber

« Borrower alternate identifier/Social Security Numgféon file and if
Include alternate identifier in reporftag set)

« Total (Borrower's Amount Due)

« Earliest due date of invoiced items (the date stafmthe earliest overdue
item that has been invoiced)

If you have chosen to include details of invoicedrdue items in the report
files, the system produces one report record foin @am.
* “D” —record type - detail

e Borrower Name

» Borrower ID/Barcode/RecordNumber

* ltem barcode

e Title

* Author

* Material category

e Item price

* Due date(format DD/MM/YYYY)
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5.3.5 Parameter settings

There is a new menu item in AFO 482 Borrower fidggmeters — Collection agency
codes which includes the parameters required ftlieGmn agency functionality.
These parameters are stored at the Circulationimsétation level. Multiple
collection agency codes may be set up for eachulaiion metainstitution.

After choosing the Collection agency codes opt&éoagreen appears showing you all
of the collection agency codes already set up dor Yirculation metainstitution:

% Yubis Smart - local241 - [Collection agency codes] _Iﬁ' _)gl
@ Flle Edit Toobar Optiors Window  Help = =
& 3 B?213

Mo \ Code | Diescription | Location(s)
= 1 ABCDSE BD/BRAZCEN FMNE/BD FNE/BRA FNB/CEN

[ [~ Comnected 482 | PHE/BD - 1760 + System User [IH5 [CAPS [NUM [11:57 &M

Standard Add and modify icons are available. Thiet@acon is only available if no
locations are linked to the collection agency code.
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Choosing the Add or Modify icons presents you wiith parameter form:
16 collection agency detal £
Caollection coda lr'\.EiC ISE
Description |BD/BRAACEN
Lacations ta link FNEP - PHE/BED
PHB/AATOP 1|PHE/ERA
PMB/CL | PHBICEN
PMB/CTR
PNB/DEY

PNB/GEACTEST | x]

Exempt fee types (&) Administrative fee: =
(B} Refund from depos
IC) Catalogue printout -
(L) Security payments  mp
(E) Enrolment fees
{F) Fines d|
llonetaty threshold iz
Collection fes iB-S

Aging pararmeter (in days) I15DD

Grace period (in days) !D

Exermpt borrower categories -EEII

EBW i
ElS :Iﬂ
65 & _ o |

it Cancel |

Email address Collections@acme.com i |

[T Save settings Diefaults |
&z 4

The parameter form includes the following fields:

Collection codea unique code for this collection agency

Description:description of the collection agency

Locations to link:icombo box showing list of institution/location cbmations
(including institution/* to select all locationsrfa specific institution). If an
institution/location combination is already linkedanother collection agency code,
the list will not include this combination.

Exempt fee typesombo box showing list of fee types that are ndlected by the
collection agency.

Monetary thresholdlf a Borrower's aged aggregate amount owed (séegfemnd
Grace period parameter below) equals or exceeslvdhie, the Borrower's bills and
invoices will be sent to the Collection Agency @milection. The aggregate amount is
calculated only from fee types not included in Exempt fee typegeld.
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Collection fee: On going to collection, an additional procesdig will be added to
the existing invoices.

Aging parameter (in daysji.e. 6 years = 2189). Invoices, fines anceothayable
amounts older than this criteria will be ignored.

Grace period (in days)ignore current invoices within X days). Invascéines and
other payable amounts more recent than this wilghered.

Exempt borrower categorieBst of borrower categories that are exempt&mi,
Bankruptcy).

Email addressemail address of Collection Company
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There is also a change to AFO 482 — Borrower AddRefority Setup
18 Borrower Priority Address ‘Borrower cateaory EPA! Tl %]

Dwerdie 2 Iﬁxddress 2

e | =1

Elaried - Use guarataf aidress

Owerdue 3 IAddress 5]

Oyerdued - Use guarantoraddress

Oerdue 4 IAddress 2

Eyerdie 4 - U= guarantor address

Hesenations !Address g

Fesehations - Use guarantor address

Acceptgiras 1 IHnme Address

Avcentiios - Use giarapioraudress

Acceptgiras overdue 1 lHnme P

Acteptditos overdue 1 - Uze guarahtorandress

Acceptgires overdue 2 IHnme Address

Aeceptgitos averdusd - usequaranior address

Automiatic recalls !Hnme Address

Antatnatic recalls - use guarantar address

anual recalls IH.;.me Address

g I 5 e 0] LS e 4 0 A (551 ey O O e IR e 20 M O

fanual reealls - nse guarantaor andess

4

Acceptyiras far invoices IHDme Address
Acceptairos for nvolces— Osg guaranteragdress

Direct debits IHnme Address

[irect debiff - uzeguarantar address

Invoices IHnme Address
K
Invoizes - zaguarattat addiess

Collection agency [Home Address

Cancel

= & 3= = EES

Eollection agency - Use guarantor address Help

Two new fields have been added to the bottom ofRberower Priority Address ...’
form.

Collection agencydropdown list of addresses defined for borrowers

Collection agency — use guarantor addregseckbox
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5.4 Borrower Import reports (new AFO 446)
5.4.1 Introduction

There was a need to improve the reporting frombtireower import (AFO441-442).
This includes the following:

1. Produce a summary report from AFO441 Import Bornovata showing the
number of New , Updated, and Deleted records tapth the internal
intermediate file. Show the Total of all borrowerscessed.

2. From AFO442 Process Borrower Import Data show éactower barcode loaded
with the action being taken. Update, New, Delete.

3. For Update borrower records show the fields thatewpdated. Allow fields
shown to wrap to multiple lines.

4. For New borrower records just say “New”

5. For Delete borrower records just say “Deleted” Mot Deleted”

6. For Update and New borrower records show if thengkés incomplete.

7. User must be able to see all previous reports tiv#ewest first and with an

option to delete reports.

AFQO'’s 441 and 442 have been enhanced with a naw &fter the load to show the
summary of what was done by the import.

There is a new AFO446 — Borrower Import Report

*& Yubis Smart - DEYbsmart-devnamespace - [Batch processing of borrower data]
S Fle Edit Toobar Options Window Help Diebug

I sa i

3 Vubis

llll 4 Circulation

44 Batch processing of borrower data
441 Import borrower data
442 Process imported borrower data
443 Review unprocessed transactions
444 Rebuild borrower name index

445 Visitors per location

e Reele

446 Borrower import report
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5.4.2 Functional description

Selecting 446 — Borrower import report displaysltseof reports by date and time.
The system shows the newest import first.

% Yubis Smart - local - [Borrower impork report]

ﬁFiIe Edt Toobar Options ‘Window Help Debug

] “ ()
= ] 2?2139
Mo ‘Dateﬁime |Repm
o 1 11 Jul2008 O117:31PM Import

2 11 Jul2006 01:17:31PM Process

The Print Report (P*) icon will allow the user t@lact and print the selected report to
the screen, printer or etc.

Sample of the AFO441 Import borrower data report

P F2213.txt - Notepad

File Edit Format Wiew Help

Borrower Import Report

11 Jul 2006 - 01:52:159PM  / Import

1) Summary

2] Updated 2
3] e 1
4% peleted 1
g S===========
6 Total 4
Summary
Unknown A - Record type of ‘A’ or anything othemknown type.
Updated - Record type of ‘M’.
New - Record type of ‘N’
Deleted - Record type of ‘S'.

The above record status codes are describedarl déth the Borrower Import file
structure documents and will not be described hredetail.
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Sample of the AFO442 Process Import borrower dgtart

[P f2214.txt - Notepad

File Edit Format ‘iew Help

|
Borrower Import Report
11 Jul 2006 - 01:52:19PM J Process
1) 3099900000004 2 Update Street2,Phonez. Incomplete.
2] 3895900000004 3 Update Phonel
ED| F0000000000005 Mew
4% 389559000000500 Deleted
5
6) Summary
7 Updated 2
B8] Mew 1
9] oeleted 1
107 NOT Deleted 0
117 Erraors 9]
123 warnings 0
130 S e —————
147 Total 4

Report shows the borrower barcodes processed.

If it is an Update it shows the Group name in squaackets [Home Address] with
the description of the field that was updatedthéf field description is in upper case
then it is new data. If lower case it is repladath.

The borrower barcodes that do not update informadie not listed in detail. Only
the total number of unchanged borrowers is reported

Summary of the statistics

Updated. Shows the number of update records pedes

New. Shows the number of new records processed.

Deleted. Shows the number of records deleted pseck

Update not found. Shows the number of borrowertgxithat could not be found.
New duplicate found. Shows the number of new @s&or which a match could be
found, but it was not the same borrower. Recotddded.

Delete not found. Shows the number of recordsetdeleted where the borrower
could not be found.

Unchanged. Shows the number of updates that didhamge the borrower record.
Total. Shows the total number of records in thpam

The Delete Report (S*) icon will allow the useretel the selected report. User will
be prompted if it is ok to delete this report. §tiill have no impact on processing.
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5.5 Item Statistical categories (new option in AF@69)
5.5.1 Introduction

Until now libraries had to ask Infor PS staff iejhwanted to add new statistical
categories at item level.

In this patch a new option has been added to AFQ6® Management Parameters —
Statistical Categories to allow sites maintainrtiogin Item Statistical Categories:

** Yubis Smart - YSQAPREY - [Item management parameters]
ﬁ File Edit Toobar Coiors Window  Help

ﬁ Item Management Parameters

u Item Definition Settings

Data to be entered

Data to he corrected

Data to be displayed

Data to be entered in Acquisitions
Item Authority Lists

Item Notes Display

Shelfmark Algorithms

Default Shelfmark Algorithm
Pickup Locations

Miscellaneous

Item category holdback
Circulating Stock Rules
Depreciation/appreciation formats
Depreciation/appreciation table

Statistical categories

PSP RPORPERE RS

[[ Connected | 469 | PNBAWP - 3520 (15 [(F7 [NUM [B:5TAM
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5.5.2 Functional description

After choosing this new menu option, you are presgwith the overview screen of
codes already defined:

** Yubis Smart - VSQAPREY - [Item statistical categories]

@ Eile Edit Tookar Window Help
&y —
« ! < I H?2 T d
Mo ‘Cude Description
o 11 Adult non-fiction
22 Adult fiction
3 Adult fiction in Dutch
4 22 Adult fiction in English
523 Adult fiction in French
B 221 Adult fiction in English 20th century
7222 Adult fiction in English 18th century
g 221 Adult fiction in English 20th century 1945-taday
9 212 Adult fiction in English 20th century 1933-1845
10 31168 SYWAN 20th century 1939-1945 Mo Language
11 31580 SWAN 17th century 1650-1639
12 31561 SWAN 17th century 1677
13 31570 SWWAN 18th century 1750-1759
14 31571 SWWAN 18th century 1727
15 31580 SVWAN 19th century 1850-1699
18 31591 SWWAN 19th century 1872
17 32189 SWAN English 20th century
18 32279 SYWAN English 19th century
19 32288 SWAN English 20th century 1945-today
20 99010 SYWAN MISC Material type
21 98020 SWAN PER Material type
22 99040 SYWAN SER Material typs
23 99050 SYWAN YB Material type
24 93060 SWAN ANM Material type
25 99070 SYWAN CDR Material type
26 99110 SWAN STAT Material type
27 99130 SYWAN MAP Material type
28 99140 SWAN AV Material type
29 93150 SWAN CD Material type
30 99160 SYWAN BO Material type

Connected 463 | PNBAWP - 3520 MUM [9:00 AW
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Options:

New statistical category

% Add new statistical category @

Statistical category ” |

Description ” |
Cancel
Help

A
ol

Enter the new statistical category code. The eodst be unique. Valid entries
contain a combination of characters A-Z, numbe®sdiy. Punctuation, lowercase
characters, space and characters with diacatiEsot accepted as valid codes.
Maximum length for the category code is 40.

Description — Descriptive wording for the statiaticategory. Punctuation, diacritics
and spaces are allowed in the description. Maxirfength for the description is 150.

Modify Statistical Category
% Modify statistical category @

Description ||AVM Material type |

Cancel

Help

s

=

A
“ul

Lo |

The descriptive text for the Statistical categoigyrbe modified.

Date printed: 12 October 2006 Infor Libraries Doris Page: 58 of 114



Vubis Smart — Patch 2.4.1.17
Release notes
59/114

Jump to screen containing code

% Find statistical category FZI

Statistical category " |

Description " |

Cancel

Help

s

A
“ul

Lo |

=

This option will display the screen containing flist occurrence of the text entered.

Enter a code or part of a code into the Statistagdgory to find the first occurrence
of this string as a code.

OR

Enter text into the description field to find thest occurrence of this string used in
the description field. If there is an entry i ttode and the description, the code
portion will take precedence in the result presginte
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Replace statistical category

This option globally replaces the selected staasttategory with the replacement
category selected from the drop down list.

% Replace item statistical category in database ['5__(|

Replacement category

Cancel

s

Help

F.A

A
“ul

=

The process will check all items on the systemrapthce the statistical code as
specified for the item statistical category. Tjmiecess can be used to delete a code
which is no longer in use by reassigning the curseatistical categories to a new
value. The process can be executed while themyistactive.

Yfou are about to replace ADB - AMF 05D
with A0S - ANF 090

** Thiz will check every iterm and may take a long time ™

Are you sure you wish to proceed ? Cancel

Once the processing has been completed, thiearigatistical code is removed
from the list of defined item categories.
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5.6 PLR (new AFO 733)

5.6.1 Introduction

The Vubis Smart system produces loan statistitsandifferent formats: Stichting
Leenrecht and Public lending rights. After choosiigD 733, the system allows you
to choose from two different loan statistics forma&tichting Leenrecht and Public
lending rights (PLR). This document describes dhéylatter format.

As an overview for those not familiar with publeniding rights, selected libraries in
the United Kingdom are required to provide the goreent periodic statistics on the
borrowing of particular titles and items. The gaveent uses these statistics to
reimburse authors for library use of their workstegear.

‘ Public lending rights loan statistics

‘. Material type mapping

“. Gather data
‘ Upload te ftp

‘ Write data to file

There are four menu options on this screen:

Material type mapping- if necessary, use this option to map the mateodes in

your Vubis Smart system to material codes thahaceptable to the authority
requesting the PLR file (see section 5.6.2). Kkan®ple, if your system uses code BO
for books but the Authority expects a code of BOQ&1 would have to create a
mapping table.

Gather data- set up the parameters to gather the PLR dataraatke the PLR file.
Upload to ftp— if sending the PLR file via ftp, use this option

Write data to file- if sending the PLR file as an attachment toraaik use this

option to write the PLR file to disk. The disk fiban then be attached to an email.
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5.6.2 Material type mapping

If necessary, use this option to map the mateodés in your Vubis Smart system to
material codes that are acceptable to the auth@ripyesting the PLR file. For
example, if your system uses code BO for bookghmiAuthority expects a code of
BOOKS, you would have to create a mapping table.

The system displays a screen listing all of theemig@itcodes in your system.

~% yubis Smart - Geac - [Material type mapping table] =lalx
@ Fle Edit Toobar Optiors Window  Help == =]
{3
Mo \Material type |W0rdmg |Mapped code
e 1 ANN Annual reports no language
2 AVM Audiovisual materials
3 BB Bibliographies
4 BO Books
5 BRO Erochures
6 CD CDs
7 CDR CD-ROMs
g INF Infarmation bulleting
9 LAW Law / jurisdiction
10 MAP Maps
11 MISC Miscellaneous
12 NOR Norms
13 PER Ferindicals
14 FEREIE Periadic bibliographies
15 PLAW Parliament laws
16 REF Reference works
17 REP Reparts
18 SER Series
18 STAT Statistice
20 ¥B fear books

[ Comnected [ 733 [PHB/BD - 4064 + System User [I15 [C4P5 [NUM (407 PM

To create a mapping, double-click one of the esitsied enter the value in the
Mapped code field that you want to appear in thR Butput file.

Only use this option if the material codes in yWubis Smart system are not the
same as the ones requested by the Authority oulifiple material codes in your
Vubis Smart system need to be mapped into a sougle.

If you are using the mapping table, an entry messdt up for each Material type on
your system. The value in the Mapped code field beyhe same as the value of the
Material code for some entries. Multiple Materigdé codes may be mapped to one
Mapped code.
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5.6.3 Gather data

The Gather data step prompts you for the parameterse for the PLR extract and

then creates the extract file.

K& Set parameters for data collection i 1 N

Library niumber
Databasze
ISBM matching profile

Include all institutiondlocations

Include only institutionflocations

Include all borrower categaories

Inelude anly barrower categories

Include all itern categories

Include anly itern categaories

Include all itern statistical categories

Include only item statistical categaries

Map itern categaries

Multiple material types are added together on single record

From

Ta

(23
B i
[15BMarc21 |

3
PHB/AL~ PHB/”
PNB/BF PMB/ED
pue/cL— €| PuBicEn
PNB/CT  wip||PNB/DEY
PHB/GE
PNB/LC 7]

W
G5 & EE
KCO EBW
MIL "I EIS
MEW = ||EPA
ps o
RMY =]

3
0T (Misal  [02 Law)
03 (PEF 18 (BO)
04 (SEF‘_ﬂ
05 (YE)

06 (AN =
07 (CDF.x]

=
- BLAN= 2 - Adult fir
1 - Aduf 21 - Adult 1
221 - Ac ﬂzz-mum
2211 - £
2212 - 4 s
272 - Arx|

=

3
[01 Jun 2008 |
[27 Jun 2006 -

]

e

After pressing Ok, the system does some prelimiohgcks. One of the checks is to
make sure that a previously-created file for thmeséibrary number has already been
sent. In this case, the loan statistics were etedalout the file was not sent using

either the ‘Upload to ftp’ or ‘Write data to filehenu options.
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5.6.3.1 Miscellaneous information

1. Multiple loans (issues) of the same item orstiiae day are only counted once.

2. Renewals count as separate loans (issues).

3. Any record without an ISBN is not reported ire thtatistics. The ‘lISBNForPLR’
element/group profile in AFO 151 is used to detaesrthe tag/subfield combination(s)
used to derive the ISBN from the bibliographic recdrou should check to make sure
that this profile contains the correct tag/subfeddnbinations.

4. The ‘lAuthorSurname’ element/group profile in @FRL51 is used to determine the
tag/subfield combination(s) used to derive the Adthsurname from the bibliographic
record. You should check to make sure that thifilproontains the correct tag/subfield
combinations.

5.6.3.2 Layout of output file

The resulting PLR output file has a layout contagnihree different types of records:
Header record (one only), the Issues Records (nartyjhe Trailer Record (one only).

All fields are mandatory and are delimited with @pé’ character ( | ). The pipe
character does not appear in the actual field galaely as a delimiter. Records are
delimited by a carriage return (ASCII value 13)reluter.

Header Record

Field No. Field Name Description Value
1 Library number| Alphanumeric| Assigned to the library by the
Authority collecting PLR statistics
2 Start Date Numeric Start date for period
(ddmmyyyy) (e.g. 01072003)
3 End Date Numeric End date for period
(ddmmyyyy) (e.g. 30082003)
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| ssues Records

These records indicate the number of times eadueniSBN has been issued during
the specified period in the Header Record. IfNhdtiple material types are added
together on one ISBfiag is set, each ISBN should appear ONLY ONCEn
dataset (multiple copies of the same ISBN and &cthorrowings should be reported
as one record).

Field No.

Field Name

Description

Value

1

ISBN

Alphanumeric

ISBN only (e.g. 10 digit ISBNs such a
0412542404 or 080187386X — or 13

digit ISBNs such as 9781844289576 or

9790753119500). Please do not repa
any other type of control number in th
field.

Issues in Period

Numeric

The number of times ALL copies of th
ISBN were borrowed in the period

Copies in Authorityl  Numeric

The number of copies of the ISBN in
stock within all the authority’s libraries
being sampled.

If this data not available, then O.

U)

rt

%)

D

Contributor Code

Alphanumeric

The first 4 characters of the principal

author’s surname - or alternatively, the

complete author’s surname.

ltem or Material
Type

Alphanumeric

The item or material type for this reco

d.

Trailer Record
This record must appear ONCE ONLY and be the LASIhé dataset.

Position Field Name Description Value
1 ISBN Count Numeric Count of all records in the dataset
2 Issues Numeric Count of loans (issues) in the period fpr
all records in the dataset
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5.6.4 Upload to FTP

Use this option to upload the extracted file usipg

Jarre x|

FTP semetname |

Lagin |
Cancel |
Libsrary number |25 |
Help
[ Save settings Defaults |

&

FTP servername the name of the ftp server.

Login — the login user on the ftp server

Password- the password for logging in to the ftp server

Library number— the Library number for which you are sendingPhd file. The
system defaults the Library number for which yost Igathered statistics.

The system might respond with a message thatlthbds already been sent via FTP.

If you press OK, the system logs in to the ftp seland transfers the file. A log of the
actions taken or errors encountered is displayéueatnd of the transfer.

The name of the transferred file always begins ViattR” and is followed by the
Library number.
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5.6.5 Write data to file

Use this option to save the PLR file in a file askd The file can then later be sent as
an email attachment to the Authority requestingRh® file.

F& Output ko file ~ e |

Outputto file  |F 4P| RStatistics\PLRZ5200607 19 txt |

Library number |25 O

: Cancel
[T Save settings

Help

Defaults

B

EEil

Output to file— specify the directory and file name where thgoufile should be
saved. The directory can either be one local to YAstior a mapped network drive.
Library number- the Library number for which you are sending BeR file. The
system defaults the Library number for which yagih last gathered statistics.

When you press OK, the system checks to make Batéhe file has not already been
created. If it has, a message is displayed.

If you press OK, the system continues with thediieation.

Once the file has been created, you can locatetlitel directory where it was saved
and attach it to an email to send to the Authaetyuesting the PLR.

Licence information

Note that AFO 733 is not a standard part of thei¥@mart application. It requires a
specific license and must be installed and actiVagparately. Please contact your
account manager for pricing and installation infation.
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5.7 Title Accession History (new AFO 142)

5.7.1 Introduction

Title accession history is used to supply locatidditions and deletions details to a
central bureau catalogue. The additions detailrcesbould be sent when the first
item is added to a title record in the library tegae and the deletions detail record
should be sent when the last item is deleted flwertitle record in the library
catalogue. Each item added to the library catalatnoeld be checked to see if it
passes the validation rules for inclusion in th&fieation details file. Similarly the
items deleted should pass the same validation. dehitem included in the
notification file must also indicate if the libracpnsiders the item to be a reference
copy or a lending copy.

Notification files need to be created periodicaltd the duration of each period is
currently monthly but this may change at some poirihe future.

The TAH statistics are in essence brief recordstired to the addition of the first
piece to a title, and the deletion of the last @irom a title. Circulating and
Reference items are treated as separate ‘actianghe addition of the first
Circulating item for a title is recorded AND thesti Reference item for a title;
similarly with regard to deletion.

The statistics will be produced by an initial etraf the relevant data, and
subsequent comparison of that data at site seletwals against the current data in
the database. Appropriate changes will be writtea fiat file and saved on disk for
transmission to the TAH bureau either via emaitjor

A code table is provided to configure what mateisaklevant to the TAH extract.
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The main menu has four options:

Location group codes enter the location group codes

Gather data- set up the parameters to gather the TAH dataxeeade the export file.
Upload to ftp— if sending the export file via ftp, use thisiopt

Write data to file- if sending the TAH file as an attachment to ara#, use this
option to write the TAH file to disk. The disk fitean then be attached to an email.

% Yubis Smart - Production System 2.4.1 - [Title accession M ES|
g Fils Edit Toolar Options Window Help _ 18] x|

% Title accession history

Location group coides
Gather data

Upload to ftp

i i e |

Wiite data to file
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5.7.2 Location group codes

Shows a summary of the Location group codes. @ptawe New (I), Choose (*),
Delete (S*), Forward (F), Backward (B).

~% yuhis Smart - Production System 2.4.1 - [Location group code] —[8[X]
g File Edit Toobar Options Window Help =] x|
3 219
Mo, ‘Lucaliun group code ‘Descr\ptiun ‘Dalabase ‘Regiun code ‘Guvemmem allocation code ‘\nstitut\un!lucal\un(s) to include

e 1 LOCA Test Location A (All) 2 D 123 PME”

2 LOCB Test Location B (CEM only) 2 E 21 PNB/CEN

3 Loce Test Lacation C |5 F m PNB™

[ Connected 142 [PNB/BD - 2868 + System User [IN5 [CAFS [NUM [221 PM
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After selecting Choose Code(*) or New Record (l)gpout form will be displayed:

zl
Location group code ILOCA
Description |rrest Location & (Al
Database |2: Yubis Smart database  release 2.1.1 BB devellj
Include only institutionflocations PrREMAATOR a PME™
PNE/BD
PHE/BRA ﬂ
PHNE/CEN =)
PNB/CL
PNB/CTR =l
Region code ID
Government allocated code |123
Reference item categories 01 (MISC) - 03 (PER)
02 (LAY 04 (SER)
05 (¥B) : 13 (MAP)
0B (AN mp (|12 (REF)
07 (CDR) —
08 (PEREIE) =l
lgnare itern categories 01 (MISC) ﬂ
02 (LAYWY)
03 (PER) :
04 (ZER) =
05 (¥B) —
05 [ANM) |
Priority for control numbers ISEMNForTAH
IBMBForTAH
ﬂ ILCCNForTAH ﬂ
I0CLCForTAH
» MWISCOUMNTForTAH ¥
Include all itern statistical categories i
Include anly itern statistical categories - BLAMK a
1 - Adult non-fiction
2 - Adult fiction -
21 - Adult fiction in 0w Cancel |
22 - Adult fiction in E
221 - Adult fiction in [x] Help |
& -

Location group code Upper case and must be unique.

Description Free text

Database Select from a dropdown list.

Institution/location(s) to includechoose one or more Institutions/locations.

Region codel character long.

Government allocated coddNumeric value in the range 1-255.

Reference item categorieshoose one or more item categories.

Item categories to ignorehoose one or more item categories

Priority for control numbersEnhanced list box including element/group prafiler
ISBNForTAH, IBNBForTAH, IVISCOUNTForTAH, ILCCNForRH and
IOCLCForTAH. The user selects one or more entriekia able to determine
the order of the entries. Users should reviewwgdhte the AFO151 —
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Formats — MARC21 (Etc) — Element group profilestfue title accession
history profiles added.
Include all item statistical categoriesheckbox. If set, next field is ignored.
Include only item statistical categorieshoose one or more item statistical categories.

Note: any item categories not included in fiRisference item categoriesltem
categories to ignorare assumed to be Circulating item categorieam ifem category
is contained in both fieldBeference item categoriasdltem categories to ignorét

is assumed to be ignored and will NOT be processed.

5.7.3 Gather data

The Gather data screen shows the location grougscedh the last run date and end
run date. If the location group code extract digebeen sent it displays the date, time
and file name that it was sent too. If the Locatipoup code was sent via FTP it
show “FTP” before the date sent.

The options from the Gather data screen are Gdttar(*), Show last run (S*).

Both have to select a Location group code, Fory@gydBackward (B).

% Yubis Smart - Production System 2.4.1 - [Gather data] =1
S File Edit Toolbar Options Window Help ==l
e 1l 71 ¥ ]
o
Mo ‘anatmn group code | Description |Last run date End run date ‘Sem
e 1 LOCA Test Lacation A (All) Sep & 2006 11:29:34 Sep B 2008 11:29:37 FTP Sep & 2006 11:30:38 , D1233EP .1
2 Loce Test Location B (CEN only) Sep B 2006 12:20:09 Sep B 2008 12:20:11 Sep B 2006 12:20:33 , D2115EP txt
3 Locc Test Location C Sep & 2006 14:20:38 Sep B 2006 14:20:38

[ Cannected 142 [ PNB/BD - 2868 + Sustem User [INS [CAP5 [MUM [2:21 PM
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Command Show last run (S*) shows a form with tlaistics from the last run for the
selected Location group code. The form shows tlumicof Bad (invalid) Control
numbers and the good (valid) control numbersisti ahows the type if reported
titles.

The first character “L” is for circulating items @&fR” is for reference items.

The second character “A” is for addition and “D’f@s deletion.

€y

Bad , ENE : 11

Bad , Control num ; 29300
Bad , ISEN : 63

Good , BMB 9

Good | ISEM ;146533
L.A:S

R oA

R, D:1

Command Gather data(*) is to run the title acceshistory for the selected location
group code.

The system does some preliminary checks. Oneecfhiecks is to make sure that a
previously-created file for the same location greope has already been sent. In this
case, the TAH statistics were extracted but tleewihs not sent using either the
‘Upload to ftp’ or ‘Write data to file’ menu opti@n

It also checks to see if an extract was startethimtocation group code that has not
been completed.

Note: You should set the parameter "Remove joles atiw many days" in AFO 642
to be a large enough number to ensure that you tkeeprocess reports that you are
likely to need.
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If the extract is run Online the system will dispkprogress screen. The process
active is the hours, minutes, and seconds thatxtract has been running. The
number processed is the number if bibliographioms processed. The Last
processed is the database number “/” the databased: This updates every few
seconds.

5.7.4 Upload to ftp

Use this option to upload the extracted file udipg

x|

FTP serername ||

Lagin I
Password I 0K I
Cancel |
Location group code ILDCA j
Help |
™ Save settings Diefaults |

=

FTP servername the name of the ftp server.

Login— the login user on the ftp server

Password- the password for logging in to the ftp server

Location group code dropdown list - location group code that you iarsend title
accession history statistics for.

The system might respond with a message thatlthbds already been sent via FTP.

If you press OK, the system logs in to the ftp eeand transfers the file. A log of the
actions taken or errors encountered is displayéueatnd of the transfer.

The name of the transferred file always begins WithRegion code (1 character), the
Government allocation code (3 numerics) and theenafhthe month (alphabetic).
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5.7.5 Write data to file

Use this option to save the TAH file in a file asld The file can then later be sent as
an email attachment to the Authority requestingTtAél file.

x|
Output to file |C \aalE321SEP. tat

Location group code ILDCEF j 0

. Cancel
[T Save settings

Help

Uilds

Defaults

ﬁﬁﬂ 4

Output to file— specify the directory and file name where thgoufile should be
saved. The directory can either be one local to YAstior a mapped network drive.
The system defaults to a format for the file nam#lfhmmx.txt” that you can
overtype with the correct Region code, Governmé#atation code and month.
Location group code dropdown list - location group code that you iarsend title
accession history statistics for.

When you press OK, the system checks to make Batéhe file has not already been
created. If it has, a message is displayed.

If you press OK, the system continues with thediieation.

Once the file has been created, you can locatetlitel directory where it was saved
and attach it to an email to send to the Authaetyuesting the TAH.
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5.8 Changes to circulating stock processing
5.8.1 The Circulating Stock Process command
Has been moved from AFO462 to AFO469/Circulatiagktrules
~% yubis Smart - YSPREYBristol - [Circulating stock rules] =18 =]
W Fil= Edit Tookar Options Window Help Debug ===
«0 s 2?2139 ]

Mo |Descriptinn |Bhe|fmark |Destmatinn |Materia| |Stnck Cat |Schedu\e |In Use |Last Active
e/ 1 Fiction BD ™~ CENTRAL LIBRARY  Annual rep Circulating o 14 Sep 2006

2 Testing CEMN [DEBS] School library - w2 1 14 Sep 2006

| ContextiD: 0 | Connected 459 [ PME/SCH -2 - 1704 + allemaalZzzzzz (IS [CAPS [MUM [15:37

There is now a ‘start process’ option at the tofhefscreen. After selection of this
option the system will switch to the standard pduge for scheduling processes.

This not only makes it a more logical place tolfor the submission of the actual

processing, but it also allows the standard Accessrol setup to be applied to this
function.
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5.8.2. A new "Test Schedule" command button
Has been added to the Circulating StockRule maamtes form.
K3 @CircstockRules - Circulating Stock Rules 5[
Sheltark ICEN
Destination Location IF‘NEIISCH j
Sublocation I List |
Description ITesting
Material Types ™
Annual reports (ANM)
Audiovisual materials (&)
Bibliographies (BIB)
Bookswwww (BO)
| Brochures—{BRES
Circulating Stock {# ltems with NO stock category
(MAny defined stock category
tock category not che *
Circulating Stoc =
Days At Location I
Maximurm / List I
Maximum / Selection I
Schedule |||w5|
Multicopy check u
Title Check (l
On Loan (l
In Use v oK |
Testing u Cancel |
Temporary Suppress I |
Temporary Activate % =
Mave items permanently Iestschedulel
_—_—

==

This allows users to test the Schedule entry agapeific days in the Calendar to
ensure that the rule entered does act as required.

H. @CircStockSchedule - Check schedule ﬂ

Enter a date to test Imrm,gmg j

The rule YWILL be scheduled on 31-10-2006
Cancel

il

Remember to press OK after changing the date Bl

=
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I8 @CircstockSchedule - Check schedule |
Enter a date to test IW’DBEDDE j

The rule will NOT be scheduled on 14-09-2006
Cancel

Help

Pl

Remember to press OK after changing the date

ﬁﬁ?‘ v

On pressing the "Test Schedule" button, the sysighautomatically test "today's
date", but other dates can be selected from thg figdd as shown above.

5.8.3. Additional options for checking an itemisgiating stock
category.

In previous versions, only items with an assigniecutating stock category could be
moved through the circulating stock processinge€&hrew options are now available:

Any defined stock category- the system will check that an item has a st@tkgory
(but doesn't care what it is)

Stock category not checked the processing does not check the circulatiogkst
category at all

Items with NO stock categorynly items which do NOT have a category are
checked.

In addition some extra checks and warnings are ragdist the rules entered

5.8.4. The "w" option for the schedule

Was not always working correctly. This is now resal.
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5.9 Miscellaneous enhancements

In this section a number of smaller though notelmoenhancements are described.
They are:

5.9.1 AFO 133 — Import/export

5.9.2 AFO 141 — SSP — class definition

5.9.3 AFO 151 - Formats - Element / Group definiio
5.9.4 AFO 271 — Receipt printing

5.9.5 AFO 415, 418 etc. — Reservations messagspiayi
5.9.6 AFO 481 — View/print matrices

5.9.7 AFO 612 — Communications bandwidth

5.9.8 AFO 623 — Fast user switch

5.9.9 WebPreferences - Bread crumb

5.9.10 WebPreferences — Rate & Review

5.9.11 WebPreferences — Suppressing CSP error geessa
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5.9.1 AFO 133 — Import/export

When importing via AFO 131 problems could occurhwields that match the
rejected form of an authority.

If a bibliographical, authority-controlled, field loaded and the authority to which it
would link is a rejected form, no relation is cezhtind the field is removed from the
record.

To solve this a new option has been added in AF®-1Bput/Output profiles — Tab
Input:

X
General T Format T Input T Save lists T ltemns
Matching profile farc211SBN M
Merging profile |mrc21subjects j
Database IElthiographic database j
Defaut template [Default-MARC21/B =
Maximum errors in record |1D i’
Maximurm pragram errars far impart |1D i’
Maximurm program errars for load |1D ﬂ
Set record modification status to IMDdiﬂCatignS allowed j
Set record delete status to |D9|etign allowed j
If data match rejected form ILink to main heading j
Cancel |
[~ Bave settings ﬁl
=

If data match rejected formwWhen records are loaded through AFO 131 with the

record loader it may occur that the contents aduathority controlled bibliographic

field match with an existing rejected form in tledated authority database. Here you

can specify what must happen in such a case. Tiffeeent options can be chosen if

the data match a rejected form:

= Create new main heading: The rejected form is reddrom the database, and
instead a new main heading will be created

= Discard data: The data are removed from the inmeexrd — this is the current
situation

= Link to main heading: The field is linked to theimaeading of the rejected form

In all three cases a warning message will be at#te loader report.
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5.9.2 AFO 141 — SSP, class definition

A new option has been added to allow for definitadra class for displaying
currency.

Currency classes can be used to format amountsngtance: A comma in stead of a
dot, and 2 decimals behind the dot, even whenr@uat is for instance 1.1. (So the
class should transform 1.1 as 1,10) The followirgpprties can be defined for each

class:

x
Class name IDEFAULT
Wording [dut] |Defautt
YWarding [eng] IDefauIt
Warding [fre] IDefauIt
Currency syrmbal Ia; j
Positive currency farmat |$ 11 j
Megative currency farmat I(H) j
Decimal symbal I j
Murnber of digits after decimal |2 j
Digit grouping syrnbol I j ITI
Digit grouping | 123 456,759 - carnel |
[ Bave settings Hein |
=P
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5.9.3 AFO 151 — Formats, Element / Group defingion

A new option has been added to AFO 151 — Dataathati for records — Formats —
Element/Group profiles, for specific use in SSP QAF41).

SSP type output can intercept <CRLF> from Logidahtents or Profiles of
Bibliographic format and output linefeed carriagéurn.
<CRLF> will be used as a delimiter in the punctortiields of Element/group
profiles of Bibliographic formats. The SSP moduid imterpret it as carriage return
and line feed characters. All other places wilt gisplay the delimiter.

Fa New group profile

Profile Mame

After creation the profile name' field cannot

Warding [eng]
Woarding [dut]
Warding [fre]

List of elerments

“alue used to concatenate elements

P
IName
IName
INaam
INnm
E_ylsgo | ?_ulthar
IMitleFroper Mitle
pc - Subjects 1
MISCOUNTE 3
I'Year j
TitleProper = Cancel |
|<CRLF>| Help |
@

Note that this will be ignored for all other usé€tement/Group Profiles.
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5.9.4 AFO 271 — Receipt printing

A new option has been added to AFO 271 — Receiptipg which allows you to
specify whether all receipts of a particular onaerst be printed on 1 slip:

x
Automatically generate receipt slips! il
Autormatically print receipt slips Iv

Printer to use in AFCQ 221

" Print to workstation printer

& Ask user which printer to Use

. . Ok
" Generate receipt slips

) - i Cancel
Receipt printing on only one slip

o

Generate receipt slips for receipts created through invoice load process Help

& .

Receipt printing on only one slip

If the new parameter is set then the system wiilitiamly one slip for the whole order.
A summary element will be printed that containsitifermation for all the copies
received. This summary will include location, budgeimber of items received at
that location for that budget, price per item (attamount paid), the total amount and
the note for this partial order.

Example

Location Budgetltems Price per item Total AmouratéN

C 1000 1 5 5

B 1001 5 5 25

A 1002 6 5 30 note text

If the new parameter is not set then the systetmmitk as it used to work in the past.
It will print a slip for each copy that is receivethe system will print the volume if
applicable and the location where the copy wasivede
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5.9.5 AFO 415, 418 etc. — Reservations messagspudag

Under various circumstances, an item may be rembeed the reservations message
list. In the previous release, this was displayetii@m deselected — technical error”,
which was rather misleading. The displays have lesdtanced to give a reason why
the item was removed / deselected from the medsdgd-or example,

x|
No_[Service Point [item [Date & time [Action [Date & time [Result
1 Chelmsford 14 Jul 2005 10:36 Mo available items
2 Central 194921 14 Jul 2005 10:36  Selected
3 Chelmsford 14 Jul 2005 10:16 No available items =
4 Central 194919 14 Jul 2005 1016 Selected 14 Jul 2005 10:36 Deselected: lter status has changed - U c |
5 Chelmsford 13 Jul 2005 1541 No available items Eoee
6 Central 194903 13 Jul 2005 1541 Selected 14 Jul 2005 10:16 Deselected:Deleted from list
7 Ceniral 194906 13 Jul 2005 15:17  Selected 13 Jul 2005 1541 Deselected Deleted from list Brzdos
8 Chelmsford 194908 24 Jun 2005 12:18 Selected 13 Jul 2005 15:17  Deselected:Delsted from list -,
=
Restart
EE .

The display now shows you the text “Deselecteddfeéd by a reason for the
deselection.

Possible reasons are :

Deleted from list A user manually removed the entry from the
messaging picklist.
Item status has changed The item is no longer available — followed by

a code indicating the new item status.
U on loan,A —itis no longer at an active
location,W — item is in transit

Item now trapped for reservation  The item is trapped now — you are unlikely to
see this reason.

No specific reason available No reason code associated — messages
occurring before this release will show this
“reason” (since the information was not
logged before).

Unknown reason code The system has found unexpected data for the
“reason” — this represents a system problem
and will be followed by the unexpected code.

Service point data is corrupted Represents a technical problem

No information now available for service point list(when selected)

This represents a complex situation (unlikely
to occur) where the parameters that caused the
item to be added to the list (some time ago) are
now no longer available. (For example, if a
user deleted all the relevant settings!)

Note
This screen appears when you choose the buttorsédes’ from the reservations
details by borrower in either AFO 415 or AFO 418ption By borrower.
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5.9.6 AFO 481 — View/print matrices

The functionality behind “View/Print matrices” opti in “AFO 481 Main Circulation
Parameters” will be changed in order to includedpgon to printall the parameters
defined in AFO 481. At present it is possible tmponly the following 15 circulation
matrices:

Fine calculation

Irvoices 1

Loan fees

Loan terms

Maximum numbers

Crverdue 1

Cverdue 2

Cverdue 3

Cverdue 4

Cwerdue: suspended

Reszervation terms and fees

Self check - Loan fees

Telephone messaging - Loan fees
WehOPAC - Loan fees
WehOPAC - Reservation terms and fees

The option “View/Print matrices [P]” will be chang¢o “Print parameters [P]”.
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Choosing this option will present you, with a screamilar with the one below:

J@ Print parameters x|

Institution/Location

Parameters Default parameter settings -
Deposits - Business rules

Deposits - Deposit codes

Deposits - Walid payment types for deposits

Fines - Fing calculation

Fines - Miscellaneous

Invoices - Invoice 1

Invoices - Imvoice 2

Loan plan

Loan policies

Loan status code settings

Loan terms and fees - Loan faes

Loan terms and fees - Loan terms

Maximurm numbers - Administrative charges for renew:
Maximum numbers - Per borrower category

Maximum nummbers - Per borrower type / material type
Maximurn numbers - Subtotals

Membership related - Duplicate cards

Membership related - Enrolment fee

Membership related - Fixed due date (acceptgiro)
Membership related - Fixed due date (cash)
Membership related - Fixed due date (direct debit)
Membership related - Look back periods (acceptgir) —
Membership related - Look back periods (automatic im
Membership related - Membership fee (acceptgira)
Membership related - Membership fee (borrower maint
Membership related - Membership fee (direct debit)
Membership related - Membership types
Miscellaneous - Circulation workdlow

Miscellaneous - Notification contact mathod
Miscellaneous - Postage

Miscellaneous - Security payments

Owerdues - Overdue 1
Overdues - Overdue 2

Owerdues - Overdue 3 Cancel
Overdues - Overdue 4

Owerdues - Overdue © suspended ;I Help

o
s

&EH .

The user selects what reports should be availableutput. After pressing OK the
standard Output screen will be presented.

Each report will show the information containedhat particular set of parameters in
columns.

It is possible to combine more than one set ofpatars in one report.
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5.9.7 AFO 612 — Communications bandwidth

To minimise the communications bandwidth an exameter is introduced in AFO
612 (option 36: No Help URL). This can be usefulifestance for mobile libraries,
with slower communication lines.

™* Yubis Smart - LocalHost VSPREVMATHIJS - [PORT TUNING localhost] g@
S Fle Edit Toobar Cpions Window Help Debug - 8 x
« 3 2 i @ ?
|

e 1 Type of terminal Y1100 -

2 Character table 1 il

3 Unbroken boxes o

4 Colours 1]

& Printer port OWT/P

B Inst.floc PHB/ED

7 Pasaword =

8 Cash desk FRA

9 Index &

10 Local downloading -

11 Address TUDELLK

12 Lang -

13 OPAC Stat

14 Scrolling

15 Applicat

16 Cable -

17 Computer 98-0380

18 Time-out 240
19 Account holder

20 Open param - 2=
21 Close pararm, -
22 Card reader -
23 Type of card reader -
24 Type of client

25 Resew. public

26 log-out

27 Switch passw.

28 Desk

29 Ticket printer

30 P aption in OPAC

31 Magn.fdemagn

32 Logout possible

33 Mo of sessions

34 Print format

35 Memaory option

36 Mo Help URL 1

CortestiD 0| Connected 612 PNB/BD -2 5640 LA NUM (8/24/2008 1513

When set to 1, the server wilever send a help-url string. This saves an approximate
100 bytes on every form, update in grid, and updatscreen.

& Modify parameter for port localhost E]

Mo Help LRL ||1

Cancel

Help

il

F=pE
B

Note that when this feature is enabled, the chantt open the helpfiles. The user
should use a shortcut on the desktop.
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5.9.8 AFO 623 — Fast user switch

If the option to use the “fast user switch” is ®don then the “New login” command
simply offers a very simple login screen

Fa @FastLoginNoCan - Fast user login |
Login ||
Fassword
|
EE

This allows the user to login again with a new toghd password.

A new option has been added to this functionalitpAFO 623:

Fa @ClientInterfaceSettings - Settings for client interface 5'
Display staff user name in status bar v
Display Cache job number in status bar v
Display bib database number in status bar [
Use fast user switch v
Dizsable cancel button for fast user switch v
Prefix for fast AFO switching |
Require acknowledgements for error messages T Help |
=EE -

Disable cancel button for fast user switch.

If this option has been set then effectively thetRiser switch is a Log-off, and any
user returning to that screen MUST explicitly log-{There is absolutely no escape
from this - a user must log-in at this point to wowe with any function.)
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5.9.9 WebPreferences - Bread crumb

In Preferences, page Options per profile, theeeriew section at the bottom of the
page for bread crumb. With this option you can gpechether or not the search path
must be shown at the top of the screen as welieaw/ording of the search path
elements.

BREAD CRUMB
Show path to this page (Bread crumb): IYes 'l
URL to start page (option): |

Text for URL to start page: |Stan search
Text for URL list index terms level 1: ITerms level 1
Text for URL list index terms level 2: ITerms level 2
Text for URL record list: ]Record list
Text for URL full description: |Fu|| Descr.

Style class for bread crumb: I

Here you can define:

- show bread crumb or not. Default is not

- url for start page before the first search pagéuhis. E.g. the library home page.
The url is language dependant. Only if a url igreed, the "Home" part is
displayed.

- texts for the index lists, record list and full degtion

- style class for how to display the bread crumb

The settings in the above example would look Iike bn the display of a full
bibliographic record:
Search -> Terms level 1 -> Terms level 2 -> Recotdt -> FullDescr

Note
This option was already available in build 16 felease 2.4.1.

Date printed: 12 October 2006 Infor Libraries Doris Page: 89 of 114



Vubis Smart — Patch 2.4.1.17
Release notes
90/114

5.9.10 WebPreferences — Rate & Review

In patch 17 there are some changes to the RatevBW®Réunctionality in the
WebOpac.

1. Itis possible to give not only a rating from 1-d€9before, but you can
configure the system so that a rating from 1-S5kwagiven. This is
configurable per WebOpac profile. You can switchwaen the two any time.
See the screen dump below for the way to confithisein Preferences

Review only possible when logged on: | Y835 %

*

Maximum value for rating: 5 ~

5

Star no rating: images/star-x G0 |

ES Cao_moato ok lirvmAmaefetar 2 oaif

2. If it is mandatory to log on before you can adeéwaew, until now it was
possible to edit your name. From this version asignot possible anymore.

3. Probably the most important enhancement of theevetunctionality in this
patch is that it is possible now to edit and deteteews.
If the borrower id of the person who added theeewvis known and the same
borrower is logged on again, he has the optiordibos delete his own
review.
It is also possible to define one or more admiatstis who have the authority
to edit or delete all reviews. Those administratans be added with the
Preferences:

Administrator(s] allowed to delete reviews (Institution.borrowerld[,Institution. borrowerld]):

I.LE CIRC.123456789,CIRC.999999999

Note that Rate and Review data elements have also ddded to the SSP module to
allow for reporting.

Date printed: 12 October 2006 Infor Libraries Doris Page: 90 of 114



Vubis Smart — Patch 2.4.1.17
Release notes
91/114

5.9.11 WebPreferences — Suppressing CSP error gessa

UnderOptions and Texa new option has been added to allow for suppressithe
CSP error messages (second line of error messages).

m

T

r messages

|Search string may not cantain the same string twice

|,l&n unexpected error has occurred. We are unable to process your reguest

|Ynu must select at least one database.

|Nn results found

|Ynu have to type a search term

INUthing is selected

|Nnthing was found due to the given restrictions

IA search term with truncations must contain at least one string of three characters.

|The search string is incorrect

|At least two terms were not found

IEEEEEEEEEE

|Nnthing found, due to the given restrictions

You also have the option to customise the csp-@ages, with the option “An
unexpected error has occurred. We are unable tepsoyour request ...”. This text is
of course language dependant.
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You have to activate the error.csp page via then€aontrol panel:

Caché Configuration Manager - ONT... @@

General] Namespaces] Datal:uasesl ECF CSF’] Java] .&dvanced]

Recurse ="es

Auto Compile =*es

51 Event Class =

Default Timeout = 300

Default Super Clazs =

5 |Jze Cookies for Session = Autodetect

5 Session Cookie Path = fwebopacysprey)!

¥ Serve files = Mo

Cuztarn Emor Page
Package Mame =
Hyperevent Implementation = Select on server

+-d3) Ademoweb
< | >
Description

A CSF or CLS page that will be dizplayed if an error occurs when generating the
pane.

[

| £

| | LChange... |

Wizards... (] | Cancel | Help |

For the CSP application specify the error.csptsasrror page

Change Property

Custom Error Page:

|E‘-'HD[.CS|:I

ak. | Cancel |

Instead of getting the CSP message with all thaildethe WebOpac user will see:

Microsoft Internet Explorer b—(|

'ﬁ An unexpected error has occurred.
) We are unable to process your request at this time.

spologies for the inconvience,

Ok
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For other smaller enhancements delivered with thel 27 patch release, please
consult the On-line Help documentation.

On-line Help for the following AFO’s has been upstt

124, 133, 141, 151, 243, 271, 278, 411, 412, 418, 423, 431, 441, 442, 462, 469,
481, 482, 483, 492, 611, 612, 651.

A complete set of On-Line Help documents for atitems of the Web Preferences
has been added. These documents are accessiblevittimthe Web Preferences.
The set also includes some general informatiorhenNeb Preferences.

Lastly some general documentation has been adddtednllowing subjects:
Borrower Import (technical specifications), Creddrd payments, Pay Stations,
Electronic ID. Please note that some of these feattequire additional licensing.
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6. Answerlink defect/enhancement list covered wit@.4.1.17

Following is a summary of customer reported defizes and enhancements requests
introduced with patch 2.4.1.17, by Module/AFO.

111-Cataloguing records

5- Medium
Defect i Reported | Linked
B Authority search software error [when
99392 9 the current subfield is linked to a "list" | Customer| 1655510
Error ;
type authority database. ]
Eier AFO111, copying records from PCC:
102991 Errc?r The relations in the local record will be| Other
lost
Pro . AFO111 Number of volumes is not
103031 9 displayed - The data was displayed in | Customer| 172474
2214
AFO111. Specific display length in bib
103352 Program _descnptu_)n make; record edltor Customer| 1730211
=" Error inaccessible (duplicate section
numbering).
AFO111. Specific display length in bib
103352 Program _descnptu_)n make; record egjltor Customer| 1733367
= |Error inaccessible (duplicate section
numbering).
AFO111. Specific display length in bib
103352 Program _descrlptl(_)n makes record edltor Customer| 1737051
= |Error inaccessible (duplicate section
numbering).
103770 Enhancemer| Allow browse on ISBN Other

AFO 111 - Item summary - add a new

103884| Enhancemer|icon (double red trash can) that allows| Customer

deletion of all displayed items

113-Authority management

3- High

Defect Reported | Linked

102619 Program Authority relations lost in authority PS

merge.
103086 Program | Modify an authority _recc_)rd wor‘ks ok, Customer | 1723604
= |Error search on old term is still possible

123-Global change holdings

1- Production Down

Defect o Reported| Linked
Number short Descrlptlon
AFO123 - Incorrect screen refresh when

101673 Program |terminal running TCPIP mode - Select optic| Other

Error

gets Runtime error 5 -
or arguement

Invalid procedure cal
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5- Medium
Defect
Number
102117 Program
== Error

§ L Reported |Linked
Short Description

next and back button don't function ir|

AFO123, conversion reports 07024

Customer

126-Print shelfmark labels

5- Medium

Defect
Number

101762| Translatior

131-Input from file
5- Medium

Defect
Number

101654 Enhancemen| bibliographical fields that match a

102396 Program
=—=——|Error
Program

102496 i

132-Output to file

5- Medium
Defect
Number
103927 Design
Issue

141-SSP management
3- High

Defect
Number
90990 Enhancemer

Program

103381 Error

Program

103389 Error

103554 Program
= |Error
Program

103571 Error

. Reported | Linked
Short Description

AFO0126 - misleading translation for

Copy Number (Dutch translation) Oy

3 _ Reported | Linked
short Descrlptlon

ENHANCEMENT - Load of

PSO
rejected form of an authority
Record number confusion with authorit|
load may lead to empty records in Customer
database
Pre-defined authority link-id's do not PSO

result in relationship for new records

- o Reported |Linked
Short Description

Individual items are not exported wher Other

there is a summary holding

- Reported | Linked
Short Description

AFO141 - Rate and Review reporting -
Require components for WebOpac rate
and review reporting as described by
requirement 13 (section 4.1.13)

Other

AFO 141 : selection in the file items witl
the criterion 'Loan; date third overdue
sent' doesn't work

AFO141 - Problems formatting
Community Information data for
publishing Require means of placing
Linefeed into published reports for Forn
Group/ elements

Customer| 172850(

Customer| 1696832

AFO141 Classes Currency class - Cant PSO
define GBP symbol

AFO141 Borrower "Membership fee: Lé&
activity date" causes endless loop durin| PSO
run
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5- Medium

Defect " » - Reported| Linked
Number short Descrlptlon

AFO141 Les paniers automatiques pou
les autorités ne sont pas fiables [Authol
auto savelists are missing rejected form
see references]

97024| Program Errol Customer| 154477¢

SSP - Allow Classes for amounts simile
98187 Enhancement to those for dates and time. - Introduce | Customer 163401
currency classes for monetary values

AFO141 SSP retrieving wrong data for

LG | |t Payment type transactions

Customer 169791€¢
Update SSP Borrower dictionary to use
currency data type on fines and payme

AFO141 Publish statistics restrictions a
date classes not working

AFO141 - In 'Holdings per bibliographic
record, the data element 'Volume' does
102186/ Knowledge |return the correct information - Add info Customer| 1684777
to DETAILS button on how to extract
information.

AFO141 - Select - status has no LIST
button functionality - See also 89676

AFO141 SSP Grouping - Edit checks tc
preventing errors for improper definitior

AFO141 - Deletion of user AAA savelis
should be checking for AFO141 SYS!
privileges. Currently there is no security

. ) Other
check on removing records / savelist
belonging to Automatic Item Added
savelists

AFO141 - Grouping Table Automatic
103029| Program Errol| principle Hours values not displaying in| PSO
correct order

102012| Program Errol Other

102170|Program Errol Other 170197&

102365| Enhancement Customer| 1627041

102429| Program Errol Other

102977|Program Errol

AFO141 Selections Application Items
Configuration | Criterion Barcode:Barcode only selects
Error replaced barcodes - may requre wordin
change

103397

AFO141 New items application does nc

[¢]
d0852q Knowiedge return expected results

PSO
Maintenance of the Webopac savelists

103585| Program Errolf does not work (see also 102789 and | Customer| 1730043
102784)

AFO141 Enhancement to intercept /
interpret <CrLf> from within AFO151

103597| Enhancement| Logical Elements or Group Profiles of |Other
Bibliographic format and output linefeec
carriage return within the publish report

AFO 141 - Statistical profiles which has
103786| Program Errol| the criteria of a repeatable field the dat¢ Other
counted multiple times

Syntax error when creating an SSP
103817|Program Errol| Statistical Snapshot which includes Customer 173713%
[Renewal] Item Id

AFO0141 - Selection from Borrowers -
103831| Program Errol| Technical : Status (0 or 1) returns no | Other
result

AFO141 SSP - Association between Ite
and Bibliographic data is wrong in Circ.
Trans. reports when item data has beel
deleted.

104293| Program Errol Customer| 1745432

6- Low
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Defect y L Reported | Linked
Number short Descnptlon

AFQ141 - ltems - Status - Add LIST
button for possible values.---After
refreshing enter and leave afo 469, Iter
definition settings.

89676 Enhancemer Other

Login Ids are displayed instead of the
name of user in SSP module and
transaction history for the details of the
transaction (displayed as raw data)

97058 Enhancemer PSO

"new item" where does this information
come from

AFO141 - List for User ID displays logit
102030| Design Issue|code and description for name. Should| PSO 169514C
Only the description of the name

AFO141 Not able to delete WebOPAC

Program savelists - Needs a message to state w

Error the savelist cannot be deleted (i.e in us
on searchtree / page)

97367 Knowledge Customer, 1572962

102784 Customer| 1718624

151-Data dictionary for records

5- Medium
Defect § _ Reported| Linked
NGy Short Description
B AFO151. Need additional index mechanisn
102081 E 9 (or guidance) for limiting length of an index| Other
rror gy h
key. - Modifications for number indexes
6- Low
Defect y L Reported | Linked
Short Descr Iptlon
Configuration AFO151 Some repeatable MARC
99600 Errorg fields configured to be non Customer | 165941F
repeatable

152-Data dictionary for authorities
3- High

Defect Reported | Linked

Program Incompatibility between authority
101776
relationships 'normal' and thesaurus

Fixer program needed for sites which hav
been running without Marc21/A punctuati| Other
removal.

Program

102615 Error

157-Indexing records
5- Medium

Defect Numbe Short Description Reported By Linked Casg

101840| Enhancemer| Allow restart in partial indexe Other

211-Order entry
5- Medium

Short Description Reported
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umeer || g, T e

AFO211 - Order detail. When an order is
printed from AFO211 the order header is 1] Other
getting the status of Sent. It is set to Block

Program

102178 e

Program | Supplier discount not written to order heac
Error in AFO211.

AFO211 - the contents of the Tax code an
Source fields in “AW 4 node are reset eve| Customer
time you add/update/delete a partial order

216-Multi-title order entry
3- High

Defect y L Reported | Linked
Number short Descnptlon

AFO216 Cannot add barcode on receipt

102286 Customer| 1710557

Program

103508 e

102755 Program new automatic savelist for item additions| Customer| 168672¢
Error . s
being created from Acquisitions.
103323 Design  |AFO216 Cancelled orders still showing a: Customer| 1730011

Issue on order

231-Invoice control

3- High
Defect § L Reported | Linked
Short Deser Iptlon
B AFO231 expenses not being apportione
101536 Errgr out amongst funds when prorate tax not, Customer | 169554f
applied to all lines
102965 Program |AFO231 Expenses + Discount all loade( Customer | 169554&

Error onto first budget found

232-Invoice summary

5- Medium
Defect . Reported | Linked
B AFO232 - order details can disappear fi
102538 Errogr invoice when bibliographic records are | Customer | 1679094
merged
B AFO232 - order details can disappear fi
102538 Errc?r invoice when bibliographic records are |Customer | 170904%

merged
235-Print an invoice
5- Medium

Defect ' e Reported | Linked
Number short Descrlptlon

Program AFO 235 issues reported by
102507 Eior CODA Other

241-Suppliers
3- High

Defect
Number | TYP€

§ L Reported | Linked
Short Description
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AFO241 - Add supplier - needs edit check
Program | Language / country code not filed with
Error record causing incorrect data storage or
disconnect

103321 Customer| 173000&

243-Budgets
5- Medium

Defect
Number

101675

- Reported | Linked
Short Description

AFO 243 - the green arrow for next page |
Program |active when it should not be. Using the ne|
Error page will display a bogus entry on the nev
page.

Customer| 168886€

252-Check temporary print file

3- High
Defect ) L Reported| Linked
short Descr Iptlon
AFO 252 cancellation notices generate final
G print file has a software problem when the
103269 9 customer is set up so that commitmentis |Customer 172408%
Error ; o
updated at time of receipt instead of when t
invoice is paid
G TESTOMGEVING :When using AFO 252
104060 9 printing regular order forms only prints the |Customer 172521¢

Error P ‘
line 'regular order forms".

254-Urgent printouts
5- Medium

Defect i Reported] Linked

102934 Program AFO254 Cancel from Urgent printouts gets err(

Eror | <UNDEFINED>READPRCA+9"VWINDOWS | CUStome!

256-Print modified supplier records

5- Medium
i Reported| Linked

AFO256 Cancel from Print modified supplier
records gets error Customel
<UNDEFINED>READPRCA+9"VWINDOWS

261-Archive non-cancelled orders

3- High
Defect » . Reported |Linked
Nl Short Description
104404 Program Archiving orders in VUBIS fails if CISEIED 1747320

Error an EDI order
262-Archive cancelled orders
5- Medium
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Defect ) L Reported | Linked
Number short Descnptlon

AF0261/262 Archiving process did not
check if all lines in a multi-title order coul(| Other
be archived.

Program

dipasy Error

271-Print parameters control
5- Medium

Defect ' o Reported | Linked
Number short Descrlptlon

Program | AFO271 Postcode appears before Cit d
103800 gy op using $$LEVERANCIER Customer | 1736849

275-Archive parameters control

5- Medium
Defect i Reported | Linked
100396 Design AFO261 Cannot view all orders whic Customer | 159913€

Issue are to be processed
282-EDI Message Files Loading
5- Medium

Defect ) L Reported | Linked
Number short Descnptlon

102498 Program | AFO282 EDI quotes message seems Customer | 1714270

Error have amended existing authorities
103675 Program | Quotes loader should convert incomin Customer | 1730704
= Error order number to Upper Case

283-EDI Message Processing

3- High
Defect i Reported | Linked
NGy Short Description G

o/ Program | Quotes order creation does not use t

1=
UL Error supplier discount default CUsener | AR
101319 Program | Quotes order creation does not use t Customer | 1720522
=" Error supplier discount default
103332 Program | EDI invoice Ioader error trapping Customer | 1727934
=" Error routine produced incorrect links

311-Receive issues

3- High
Defect i Reported | Linked
Desian Missing red color waste bin for option to
98580 | 9 delete all issues (requires Client and 2.4/ Customer | 164080€
ssue >
for default install)
411-Loans
3- High
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Defect y L Reported| Linked
Number short Descnptlon

AFO411 Not getting any error message in

102707 E;(r)c?rram Loans when exceeding the subtotal defined i Customer| 171942¢
AFO481 Maximum numbers, Subtotals
B C-fly functionality does not work in 411 if
103223 Erro 9 custom barcodes in effect and the entered | Customer 1723084

barcode matches the pattern of custom barc

AFO 411 : accept payment and print receipt
Program | location gives as result on the payment slip Customel| 1714754
Error sometimes zero or sometimes as full amoun

when not all monies have been paid

103896

AFOA411 - If you delete an item using the - ar
Program | you only type the - (no line number) the
Error program crashes.

<SUBSCRIPT>0OBJE11+57"UUL

104394 Customer| 174532¢€

5- Medium

Defect o Reported| Linked
Number short Descrlptlon

AFOA411 - Loan slip / return slips prints

title from current database record insteas

the title connected to the item barcode |Other
when more that one database associate:

with checkouts

101844 E’ogram

G AFO411- Some of the Login restrictions
102105 r(?r in 611 are not functioning when meta | Other
institution <> institution

Program AFO411 Modify default due date not
Error working correctly after first loan

AFO 411 - What is the meaning of numb
of renewals eng:1 (fixed in 2.4.1.17 - se¢/ Customer| 173275E
call 99168 for details)

Reduction of communication bandwidth

the busses that use UMTS communicati
103665| Performance AFO612 - Port definition allows for Other

optional deactivation for online help to

reduce bandwidth,

102879 Customer| 1719341

103592 Program

6- Low

Defect y L Reported | Linked
Number short Descnptlon

102110 Design | Loan history error message is not clear| ¢ 170774
=—==lssue users with no override permissions

412-Returns
3- High

Defect o Reported | Linked
short Descrlptlon

AFOA412 Item identified for circulating
stock whilst on loan does not display tran Customer| 1675121
message or routing slip when returned.

Program

100672 Error

101849 Program AFO412 Incorrect fines calculation when

(o]
both Fixed and Variable closed days are | CrEETmET e

5- Medium

Defect Reported | Linked

103845| Program | Fines calculation is not correct - Fine Customer| 173701€
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Error calculations are not respecting the maximt
fine amounts specified. see also duplicate
previously corrected in 103582

6- Low

Defect . Reported | Linked
Nl Short Description
EGEED AFO412 - Detailed description of items ¢
103806 Errogr loan does not match that of current list a) Customer| 1732807

a return has been done

414-Accept payments
5- Medium

Defect § . Reported | Linked
Nl Short Description
Eier AFO414 Crash when doing more than
102512 Errc?r about 70 payments at once (SUBSCRIP| Customer

error)

AFO414: Display invoice number after te
"Invoice" in the comments field. This

102513/ Enhancemer . ; L | Customer
= effectively allows for sorting by invoice b

sorting on the Comments header.
103176 Enhancemer AFO414 : Miscellaneous changes for Other

PayStation

418-Reservations review

3- High
Defect o Reported | Linked
short Descrlptlon

Reservations not found in Picklist - Entries;

102692 sometimes incorrectly removed when item|Customer| 1718251
returned via SelfCheck devices

Program
Error

AFO418 Reservations overview Cancelled

Program |reservation shelf, need a means to identify

Error associated item - Add trapped barcode to ClifEmE] | LS
beginning of status message

103132

5- Medium

Defect
Number

93865 Enhancemer

i Reported | Linked
Short Description

Require the ability to Reprint Reservati

Slips Customer

AFO418: Reservation Messaging -
Option so that system does not wait foi
service point to open when no items at
that service Poing

101985 Enhancemer Other 169848%

AFO418 Trap screen for Reservation
Program messages and Picklist is greyed out if
Error there are no reservations to display in
those screens

102495 Customer| 1694033

6- Low

Defect
Number

102401

R Reported | Linked
Short Description

Program | AFO418 Header for "Reservations

A . Customer | 1712202
Error overview" not updating.
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421-Place reservations
3- High

Defect
Number

. Reported | Linked
Short Description

AFO421 "On order" status does not
distinguish between orders have beer
99973 Enhancement | sent and may be reserved and orders| Customer, 166060%
have not been sent and may not be
reserved.

New items can be reserved whereas

ZUER DB i TIEE settings should block any reservation

PSO 159688¢

5- Medium
Defect

100585/ Enhancemer

§ L Reported | Linked
Short Description

AFO421 Titles that were on order wher:
order is now cancelled still show as on
order in 421. Reservations continue to |
permitted as if item was on order.

Customer| 1666057

AFO 421 : status wrong with type 2

103579 E{Sg‘lrram descriptions. ['No items in stock" when | Customer| 172850¢
there are items]
PeHE AFO 421 : status wrong with type 2
103579 Errc?r descriptions. ['No items in stock" when | Customer| 1735107

there are items]

423-Edit items
3- High

Defect
Number

_ Reported | Linked
Short Description

AFOA423 Edit items. User with no

101957 E{(r)c?rram permissions for Acquisitions can archiviPSO
an order
B AFO 423 : error if manager is an offline
103022 Errc?r manager and the shelfmark has been | Customer| 172370%
changed
B AFO 423 : error if manager is an offline
103022 Errc?r manager and the shelfmark has been | Customer| 172573f
changed
B AFO423 Catalogue search - 2 users
103380 Errc?r cannot view the same record at the sar| Customer | 1730681

5- Medium

time

Defect - Reported| Linked

AFO423 - Edit Items. If you turn off the "in

102341 Error

Program |use" flag for the AFO469 item settings for th
Notes Codes you will get an undefined in

Customer 170791¢

BuildScreen+231*UltemMain.

431-Borrower maintenance

3- High

Defect
Number

- Reported | Linked
. | Short Description
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AFOA431 - If Site defined membership
101765 Program | Payment type used (Cash code type 41 or
= |Error then the UTR transaction is stored as an 8¢
(WAIVE) instead of a Payment

AFO431 When search for a borrower retrie
Program |more than one screen of borrowers use of
Error Next screen / page forward option throws y
back to main menu

Other 1698351

102723 Customer| 1719964

AFO431 Cannot always remove circulation
notes, get invalid message. Message text t| Customer, 1716231
trailing spaces which you cannot see.

103146 Program
= |Error
103378 Program |AFO 431 : display following page in a list of

] . Customer| 172849¢
Error names is not possible

Program |AFO43L1 : Login ID is visible in details
Error transaction type 'Borrower record modified'

[
o
(98]
[
00
(o)

Customer| 1728512

AFO 431 : fines after renewal is not calcula

per location (pymts by loc. ON) ** Doc note

If both fines and Fees applied to 1 item, an|Customer| 174338€
use different charge locations, trxn applied

FINES local

Program
Error

-
o
I
sy
U1
-

Borrower is deleted and then brought back
live. There is a message that the borrower | Customer, 1745525
deleted. Message should be suppressed

Program

Loy Error

104458 Program | Next page option in 431 does not produce | Customer 174873€

Error remainder of the list of borrowers

5- Medium

Defect el Breswiien Reported | Linked
Number P By Case

102193 Program | Payment screens - the save settings for Customer| 1709190
= Error payment types is not used. Default is cast

AFOA431 - Automatic PIN-code generation:
Design | doesn't recognize DOB format DDMM - It

10342C Issue only does the full dates . Enhance to allow PED
DDMM as well
Branam AFOA431 - If an item is returned late and tF
103581 Errgr barcode contains a period, the barcode is| Other 1674861

displayed incorrect

435-Borrower collection agency

5- Medium
Defect - Reported | Linked
AFO 435 - provide interface to Other

103239| Enhancemer - :
Collection agency reporting

441-Import borrower data

5- Medium
L Reported | Linked
Short Description Case

Defect
Number
AFO446 - Improve the reporting from Other
the borrower import (AFO441-442).

102875 Enhancemer]

451-Setup borrower notices and batch maintenance
3- High
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umper || P e

Question concerning due letters per loa

100768 E:(r)ogrram location must only be asked for AFO 4E Customer

option 1
102442 Program |AFO452 Check block status of borrowe Customer| 1712981
= |Error shows as stopped

452-Start print jobs
3- High

Defect
Number

101916

§ L Reported | Linked
Short Description

Program | Branch address and/or borrower's address

= : Customer| 1701444
Error missing from overdue notices

Program | Accepgiros - Kenmerk string is not correct,
Error should be like 1234 5678 9012 3456

Overdues via E-mail - Borrowers receive ol

102154 '| Other

103374 Egﬁ"gn email per overdue item instead of all on on| Customer| 1724853
email notice
Desian Overdues via E-mail - Borrowers receive ol
103374 Issug email per overdue item instead of all on on| Customer| 173075¢
email notice
EeH The data for CODA was not correctly printe
103412 Errc?r one item was too long and shifted to follow Customer
items.
AFO0452 Defined free text is not being
EeH displayed on some overdue notices - Thes:
103781 Errc?r should be coming from the 3 character Customer| 173688¢

language code (borrower) and if not define
use system language.

- Reported| Linked
Short Description

gram AFO452 Reprint method selecion: e-mali

5- Medium

Defect
Number

100153 P10
Erro

Customer| 1668934

ror send, even when only printing is selecte
101416 Program On invoices incorrect due date and/or d¢ UGG
= Error of loan is printed

Send email notices etc. directly to email

102062| Enhancemer server, not through local email client

Other 169812¢%

Send email notices etc. directly to email
server, not through local email client

Program ENDOFFMESSAGE last e-mail - Can th

102062 Enhancemer Other 171753¢

102153 Customer| 1708017

Error be suppressed when sending messages

AFO452 - Email on server based. - Sent

Program email (copy) is not reading the CC optiol
Lzl Error in AFO651 - ** This will require a izt

documentation change as well)

AFO452 - Reprint option for notices whe

multiple methods used- Should be a way
103938 Enhancemer|redo just one of the types in the group |Other

instead of all of them. Currently only an

OK button exists.

AFO452 Branch address ($$ADLOC)

104171 Erogram missing from overdue notices when the |Customer| 170900¢
rror
borrower barcode has been replaced
PG AFO452 Branch address ($$ADLOC)
104171 Errogr missing from overdue notices when the |Customer| 174815€

borrower barcode has been replaced

454-Borrower notice statistics
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3- High

Defect
Number

99906

_ Reported |Linked
Short Description

Program AFO454 N.O statistics for Customer 1663463
Error acceptgiro's

462-1tem transfer (modify shelfmark)

3- High
. Reported | Linked
Short Description Case

Defect
Number
AFO0462 Send Items Output option does n

102499 Program | check item against database but only reco
=====Error number, resulting in output of wrong titles
when multiple databases are in use.

Customer| 1709865

Program | Circulating stock lists not completely

[~
Lkl Error transferred when over 96 items in your set

Customer| 1732965

104059 :I;gzlgn AFO0462 Circulating stock process needs t Customer!| 1742404

be restricted by login - Move to AFO469

5- Medium

Defect
Number

Lo Reported | Linked
Short Description

AFO462 Item in transit to and from SMA
"Problems during processing of items" | Customer| 1709252
error when trying to receive

102225 Program
=—=="|Error

Program | AFO462 If Circulating stock list includes

103960 Error deleted item - can't transfer list.

Customer| 174121¢

466-Inventory control

5- Medium
Defect i Reported] Linked

AFO466 - Details for the comparison - Speci
Admin managers / other status are not being
grouped as expected with the new status itel Other
codes - New lines to accomodate Item statu
required

Program

103491 Error

469-Item management parameters

1- Production Down

Defect i Reported |Linked

AFO0469 Circulating stock rules
104033 schedule has not worked for week Customer | 1742373
number

Program
Error

3- High
. Reported | Linked
Short Description Case

Defect
Number
Program | AFO469/462 Circulating Stock Customer | 1732884

103774 E

rror premature stop if MultiCopy selected
103776 Program AF046S?|/462 Circulating stock "Days ! Customer | 1732884
= |Error location" not recorded
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5- Medium

Defect " L Reported | Linked
Number Short Descnptlon

Program AFO469 Cannot remove Sublocation
der Error code from the Data to be entered Clsenms] | s

Added a new field to Item definition:
"Loan and return via SelfCheck not
permitted"” for further enhancments to
Sip2

102688 Enhancemern Other

478-Library defined loan statistics
5- Medium

Defect y L Reported |Linked
Nl Short Description
104286 Program | AFO478 cannot do statistics in AFO Customer | 1744693

Error 478 - 321 button is not enabled
481-Main circulation parameters
3- High

Defect o Reported| Linked
short Descrlptlon

AFO469 *ENHANCEMENT* Require an
AFO option to be able to add Item
87423 Enhancemer| statistical categories. We can add Borro\ Customer 1633531
statistical categories in 482 but item
statistical categories have to be done

AFO469 *ENHANCEMENT* Require an
AFO option to be able to add Item
87423 Enhancemer statistical categories. We can add Borro\ Customer, 1648952
statistical categories in 482 but item
statistical categories have to be done

AFO469 *ENHANCEMENT* Require an
AFO option to be able to add Item
87423 Enhancemer statistical categories. We can add Borro\ Customer, 1655535
statistical categories in 482 but item
statistical categories have to be done

AFO469 *ENHANCEMENT* Require an
AFO option to be able to add Item
87423 Enhancemer| statistical categories. We can add Borro\ Customer| 1684513
statistical categories in 482 but item
statistical categories have to be done

AFO469 *ENHANCEMENT* Require an
AFO option to be able to add Item
87423 Enhancemer| statistical categories. We can add Borro\ Customer, 1748952
statistical categories in 482 but item
statistical categories have to be done

AFOA481. Print parameters. No commas
98539 Enhancemer| between data for spreadsheet: Excel op( Customer, 163843¢

in one cell.
B 2.4.1 : settings 3 and 4 Renewal for all
99770 E 9 locations malfunction (show all items, lin| PSO 165225¢
rror h I
renewal to location / institution)
102007 Program AFO481 Printing matrlce; loanpolicy not Customer 1705280
= Error readable. Needs formatting
Program AF0481 Reservations, Miscellaneous th
102754 Errc?r behaviour of the Allow scoping paramete Customer 171892(
is not right.
B Not possible to indicate the postage for &
103179 Errogr reservation notice by post / email if place Customer 172637¢

via the client
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103582 Program AFO 481 : Parametqr total maximum fine Customer| 172851¢
=" Error does not work - Maximum per item is Ok

EeH AFO481 Loan policies are not being
104017 Errogr applied correctly at all locations. (see als| Customer 1720192

102602 corrected for 2.4.1.17)

5- Medium
Number

90180

- Reported| Linked
Short Description

AFOA481 - Ability to print off and review
Program newer parameters is missing.... 481 Fiel
Error after 14 are not available in the output fc
review and should be included.

AF0481 - General *Enhancement*-
Require the ability to print out details of

90800 Enhancemer| parameter settings other than loan matri Other
for the location. (deposits. loan plans,
blocking, membership etc)

Other

print parameters - The new 'Loan plan’
97181 Design Issue parameters are not printed when you se| Customer 1618390
print option in AFO 481.

103343 Enhancemer| AFO 481 - print parameters enhancmen| Other

AFO481 - Loan policies test loan rules
Program does not work for dates specified in the
Error start / end period. The current policy is
applied to all dates entered.

103586 Customer| 172853(

Administratiekosten verlengen worden v

getoond maar niet geboekt - When a

renewal is done in the WebOpac there ¢ Customer 1693874
adminstrative renewal fees, but these ar

not visible

Program
Error

10395¢

6- Low
Defect

102216

. Reported | Linked
Short Description

AFO500 administrative costs renewals -

Program | WebOpac parameter set is not being used Customer, 1709091

Error when set. Always reading the general set
instead.
AFO481 Maximum numbers, Subtotals, if |
102700 Program | number of borrower categories related to ¢ Customer| 171942¢

Error table exceeds one line they will not display|
the header pane.

482-Borrower file parameters

5- Medium
Defect i Reported| Linked
short Descnptlon

Count of abnormal returns (NNTs) neec

to be counted on a rolling basis, say for

85131 Enhancemer|preceding 12 months, not just over the |Other 154888%
lifetime of the borrower record. Server
version 1.3(vstest), client

AFO0482 Automatic borrower categories
Program determine incorrect category when
Error borrower will reach new category within
month of registration

10384¢ Customer| 173927€

6- Low

Short Description Reported
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umeer | e

102134 i

AF0482 Copy function in block borrowers

Program | (overdue items and period after sending PSO

overdues) does not copy information from
tabs

483-Circulation notice parameters

3- High

Defect
Number

AFO483 SSP format Block/Column

170825%

_ Reported | Linked
short Descrlptlon

99368 Enhancemer value "Pickup location” displays inst/lo Customer| 1630852

486-WinCirc
3- High

Defect i Reported | Linked

Program | WinBus export record delimiter for
Error

102695

5- Medium

Defect
Number

102506/ Design Issue

Program

102607 Error

Program

103698 Error

103925 Enhancemer

code rather than text on notice output

patrons and items not correct under Un i

Borrower export for WinBus does not fill "first
name" field

AFO486 WinCirc load of transactions with
AFO633 fines amnesty activated creates runt
error
<SUBSCRIPT>CheckIn+32/JCircOfflineProct

Error NOLINE in
CheckFormat+5*JCircOfflineProcess after
addition of new managers

ENHANCEMENT - export membership note,
card note and suspension note for display in |PSO
WinBus client

PSO

PSO

PSO

- Reporteq Linked
Short Description

171777¢

495-Invoices
5- Medium
Defect . Reported | Linked
NGy Short Description
1019132 Program | AFO495 sorting not correct - Monetary Customer, 1714262
= Error values are not sorted correctly.
102481 Program | Money columns not sorting correctly ~ |customer 1714267
= Error numericly by 2 decimal places of precision:
Overview of invoices: Errors when making
102547 Program | selection on the f(_)rm UKASRA.'l (limit by Customer| 173189€
Error type or status retrieved all for display Deta
from the filter applied)
Overview of invoices: Errors when making
102547 Program | selection on the fc_)rm UKASRA.'l (limit by Customer 1742371
= |Error type or status retrieved all for display Deta
from the filter applied)
103481 Program AFO495. Type=BOOK DMG for all overdu Customer| 1731530
= |Error items Should be Item fees
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500-WebOpac
1- Production Down

Defect e Reported | Linked
Nl Short Description
B AFO500 When updating Borrower data,
102925 Errc?r Borrower Category is always set to the |Customer| 1722552

default borrower category

3- High

Defect y L Reported | Linked
short Descnptlon

no possibility to delete reviews from
93538 Enhancemer customers entered via the WebOpac - | PSO
also 93845

Reviews : how to edit / delete reviews?
93845 Enhancemer Currently no method is available *** Se, PSO
also 93538

WebOpac Rate and Review does not

96581 Enhancemer . . PSO 1610358
allow deletion of reviews
AFO500 change borrower information
99202 Knowledge | does not function if Port for WebOpac 1 Customer| 1651785
assigned
Rate and Review Libraries should have
. the possibility to delete some reviews (
10200€ Design Issue < 95581 96580 93538 93845 90955/ SO SLEes
90990 )
Rate and Review Libraries should have
. the possibility to delete some reviews ( o
10200€ Design Issue o< 95581 96580 93538 93845 90955/ SO 1707478
90990 )
102033 Program AFQSOO WEBOPAC Conten’_[ enrichme Customer| 170530€
= |Error / Neilson Book Covers has disappeare!
10204C Program Message "Item already renewed today' Other 169623(
= |Error shown incorrectly
10204C Program Message "Item already renewed today' Other 1720197
= |Error shown incorrectly
103161 Program Webopac - Multi-database and Multi- Customer| 172574¢
= |Error index problem
Program WebOpac - Next page problem on mul
ke Error database search Customerlz2o
103166 Program WebOpa_c - Switch tab with Multi-index Customer| 172574¢
=——"|Error and Multi-database
103183 Program Admlnlstratlon costs charged per item G
Error instead of per renewal action
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Defect
Number

103501

Program
Error

global

5- Medium

Defect
Number

Program
Error

93420

Program

e Error

98399 Program
=== Error
Program

100662 Error

10150C| Knowledge

Program

1
L0200 Error

102025 Translation

102532/ Design Issue| cannot access SDI functions when the

Program

(=~
Lz Error

Program

[~
102944 Error

Program

103541 Error

Program

103551 Error

Program

103592 Saor

_ Reported | Linked
Short Descrlptlon

WebOpac - Renewals - The webopac profile is naedtn the "UTR

Customer 173233¢€

_ Reported| Linked
Short Description

WebOpac error.csp - Javascript messag
available only in Dutch and is not langua
controlled. Will be overwritten by upgrad
Text should be site definable/configurabl

Customer, 157802¢

73950 Portal searching / multiple databg
cannot start up without an index called
"Index1, Index2 Index3" etc. for each of
your multiples

Other

Restriction language. If language added
AFO113, should it not be visible in
Webopac too?

Customer, 163781(

AFO500 Can place WebOpac reservatio

on title with no copies and no active orde MR

Customer
Webopac - How does one set a location
restriction for a profile other than No
Preferences - Nothing seems to save

Customer 1695255

WebOpac First search text field should ¢
focus on startup screen - Duplicate of
101558

Web preferences, main screen after logg
in, untranslated option - Way of Storing |

Customer

Other

WebOpac = Client-blocked borrowers
PSO 171666€

block for WebOpac is in-use and clear
Some small changes in Rate & Review |Customer

WebOpac User Activities - Update

borrower record form - Data in Drop dow

lists not retained initially... Resets to first| Other
list - Some fields reset after rejection of

data (error message)

AFO500 - User Activities - If the Renewe
Administration charges are to be charge!
they should appear on the Confirm
extensions summary page as a line item
along with the individual charges

Other

Webopac. If a reservation has been mac
on one volume or issue of a title, you
cannot reserve another. 'You already me
a reservation for this record.’

Other

Webopac - cursor is not positioned in
search text box by default. One needs tc
click in the field in order to enter a searcl
term

Customer, 173274€

Guest registration. Add option to NOT se

103846| Enhancemer|the pincode in confirmation email to the | Customer

User Activities Preferences

Enhancement to allow for table of conter

103889| Enhancemer| descriptions and covers to be displayed | Other

Program

104042 Error

6- Low

Neilson Book Jackets

WebTree: restriction number of pages
defaults to 0-50 in Preferences - Searchi Customer
restrictions are sometimes reset.
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Defect y L Reported | Linked
T Short Description
Feature WebOpac - no cursor present on sea
101558 . forms - was there for 2.3 - See duplic| Customer | 1696767
Regression

102005

Street number is not shown in persor
102273 Design Issue|data, when it is defined as separate | Customer
borrower field

611-Password

5- Medium
Defect y o Reported | Linked
short Descrlptlon

Login name should accept more than

102658 Enhancemer| characters as well as punctuation Other
characters

616-Interfaces to other systems

3- High
Defect . Reported | Linked
Melding 23 wordt niet getoond op

zelfservice-apparaat - Not all the messac Other 1713382
are properly displayed in the SSD

102998 E’Ogram

622-Calendars
5- Medium

Defect i Reported | Linked
short Descnptlon
103694 Program | AFO622 Calendar definitions cannot k Customer | 1720157
Error deleted get error message ...in use

623 Settings for Client Interface

5- Medium
Defect - Reported | Linked

Fast user switch: login usercode data is
Program | visible (High) (we should not see data typ¢
Error in...... Also labels in Dutch are not correc
(see also 103737)

10358¢ Customer| 173065€

631-Global Change
3- High

Defect - Reported] Linked
Number short Descrlptlon

AFO631- Specifying in a Bib profile to or

102085 A copy a whole tag. Action is not done when | PSO
Error A . .
dealing with authorized tags
Incorrect information between conversion
Brshn report and the real result in the bib record -
102541 Issug Changing publication types - ** Removed 'PSO 171575¢

from list of values available for global chan

*kk
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5- Medium
§ . Reported| Linked
Short Description Case

Defect :
Number | TYPE
AFO631 Global Change. It is possible to

Program | delete an authority link subfield, but
Error relations remain on both bib and authority
records.

99581 Other 1663962

Not applicable
6- Low

Defect
Number

104552 Enhancemer

- Reported | Linked
Short Description

AFO411 Items with a status of o
missing cannot be lent in SelfCheck GBI | ek

TBA
3- High

Defect - Reported |Linked

Once "Fast User Switch" activated

alodan previous user should no longer be log¢ Customer | 173020¢
in.

[
10340¢ Error

5- Medium

Defect
Number

10378C

. Reported | Linked
Short Description

Connection through port 1974 (TCP/IP) gi\
disconnect when License Management |PSO
(global ~SysLicense) is activated

Program

) _— Reported| Linked
Short Description

3- High

Defect

Number
*ENHANCEMENT*Need to be able to
output data for PLR (Public lending right)

86867 Enhancemer| Specific formatted output may be workec Customer| 1718867

on as PS but data needs to be available
within Vubis Smart. See details f

*ENHANCEMENT*Need to be able to
output data for PLR (Public lending right)
86867 Enhancemer| Specific formatted output may be workec Customer 1745027
on as PS but data needs to be available
within Vubis Smart. See details f

*ENHANCEMENT*Need to be able to
output data for PLR (Public lending right)
86867 Enhancemer| Specific formatted output may be workec Customer 1745965
on as PS but data needs to be available
within Vubis Smart. See details f

100403 Translation New texts to translate cannot be found ir Other
= LanguageManagement
Ability to get an optional field defined to
102648 Enhancemer|send a message to SIP2 that this item is| Customer
for automatic checkout

Program Fixes related to "Tobias fines calculation

e Error Closed days" - Fines may optionally

Other
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exclude closed days for a time period

Incomplete global change on authority
records: “DataAuthRef and browse displ| PSO 1727425
headings.

Program

103205 i

5- Medium

Defect Lo Reported | Linked
short Descnptlon

100569 Enhancemer Enhancement to manage claimed returne: Other 1472907
I and other loan statuses
Enhancement to manage claimed returne:

AT [ ERERmE and other loan statuses

Other 1584902
Enhancement to manage claimed returne:

TG (S TE e and other loan statuses

Other 1633252
Enhancement to manage claimed returne:

LT [ REE R and other loan statuses

Other 169266(
Enhancement to manage claimed returne:

and other loan statuses iz eeislon

100569| Enhancemer|
Modifications for Acquisitions Receipt

101875| Enhancemer| printing - Allow Receipt printing on only or Other
slip

The lis of controllers for a certain option
does display location too (The wording

LU R [ETEGERmE] display for managers should be limited to i
non-online location managers)
103197 Enhancemer New AFOl42 - Title Accession History Other
— reporting
103204 Program SlplZ permits loan if item is in transit to Customer| 172682¢
Error offline manager
Eier MARC21B 008 Visual Format 3-digit
103373 Errc?r "Running Time" cannot be authorized in | Customer| 173081%

AFO111 Field Form

*ENHANCEMENT* - add Webopac
103857| Enhancemer| preferences and general topics help to the Other
preferences toolbar
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